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or Tel: 4434500 Admin Team 
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For details of how to apply for these and other cur rent opportunities please contact Connexions:     
Freephone 0800 73 8700 
www.connexions-tw.co.uk  
 
 
 
Connexions Wallsend 
Wooley Street 
Wallsend 
NE28 6HB 
 
 
Direct Line :  0191 287 8638 

Connexions North Shields 
1-4 Russell Street 
North Shields 
NE29 0BJ 
 
 
Direct Line:   0191 290 0415 

Connexions Gateshead 
Interchange Centre 
West Street 
Gateshead 
NE8 1BH 
 
Direct Line:  0191 4336800 

Connexions Newcastle 
2 Eldon Court 
Percy Street 
Newcastle upon Tyne 
NE1 7YE 
 
Direct Line:   0191 277 
1944 

 
 
Connexions South Shields 
Ocean Road  
Community Association 
Ocean Road 
South Shields 
NE33 2DN 
 
Direct Line:  0191 424 6630 

Connexions Sunderland 
The City Library and Arts Centre 
Building 
30-32 Fawcett Street 
Sunderland 
SR1 1RE 
 
Direct Line:  0191 443 2950 

Connexions Washington 
The Galleries 
Upper Level 
Town Centre  
District 1 
Washington  
 
Direct Line:  0191 561 2986 

Connexions  
Houghton-le-Spring  
66 Newbottle Street 
Houghton-le-Spring 
DH4 4GB 
 
 
Direct Line:  0191 443 2972 

 
CONNEXIONS IS COMMITTED TO PROMOTING EQUAL OPPORTUNITIES TO ALL INDIVIDUALS WHO USE OUR SERVICE 
REGARDLESS OF DISABILITY, RACE OR GENDER. 
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 OFFICE/BUSINESS ADMIN/FINANCE   A  
 

LEARNING 
PROVIDER 

AND REF NO. 

NVQ/TRAINING STATUS FURTHER INFORMATION CURRENT PLACEMENTS 
AVAILABLE 

LEARNING 
PROVIDER 
CONTACT 

LINK PA 

Access 
Gateshead 

3855200 
 

Accounting AAT 2/3/4 
 
 
Admin 2/3/4 
 
Customer Service 2/3 
 
Management 2/3 
 

Open 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Send Connexions application form or 
Access application form to Gateshead 
office, or apply on the Access website. 
 
Will be invited to group information 
session to look at available 
apprenticeships, have short interview and 
complete literacy and numeracy 
assessments. 
 
All employed status from day one, min of 
£95 per week.  
 
 
Applicants should bring or e-mail an up-
to-date CV prior to interview.  Records of 
Achievement or Personal Profiles should 
be taken to the interview. 
 
Applicants for Accounts must have a 
minimum of 5 GCSEs at A-C level, 
including Maths and English.  Please note 
that applicants with GNVQ’s equivalent to 
4 C’s will be considered as one grade C. 
 
Applicants with GNVQ in I.T. would be 
strongly considered for the Administration 
programme. 
 
All programmes require employment from 
the commencement of the programme.  
Access arrange interviews with potential 
employers, through discussion and 
agreement with individual applicants.  
Access would welcome discussion with 
parents or guardians, prior to recruitment.  
Informal visits to our centre would also be 
available/welcomed. 

New vacancies regularly secured. 
Contact our Gateshead Office for 
further details or access their 
website. 
 
 
 
 
 
 

Admin/Accounts/
Customer  
Service 
 
Mel Taylor 
Nicola Brown 
Val Green 
05.07.10 
 

Gateshead 
Ian Graham 
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Baltic Training 
Services 
4043900 

Business Admin 2/3 Closed 
All employed status £95 per week. 

 
Employers across Tyne and Wear area, 
day release will be in Tyne and Wear 
area. 
 
Connexions application forms to : 
Lindsay Waters, Baltic Training, EBIC, 
Durham Way South, Aycliffe Industrial 
Estate, Newton Aycliffe, County Durham, 
DL5 6XP. 
 
Tel: 07825795066 
 

 Lindsay Waters 
12.5.10 

Vacancy Team 

City of Sunderland 
ITEC 

3857500 
 

Customer Service 
Level 2 
Business Admin 
Level 2/3 
 

Open 
 

 

Application form and CV to be sent to 
ITEC. 
 
£95 per week employed status. 

Sunderland/ Washington/ South 
Shields/ Gateshead/ Newcastle. 
Darlington/ Hartlepool 
 

Julie Little 
4.5.10 
 

Sunderland 
Kevin Giles 
 

Durham Business 
Club 

3857800 

Business 
Administration 
Apprenticeship and 
Advanced 
Apprenticeships 
 
Accounting 
Apprenticeships, 
Advanced 
Apprenticeships and  
NVQ level 4 

Open Complete Connexions or DBC application 
form or apply on line at 
www.durhambusinessclub.co.uk or 
telephone: (0191) 3884488 to book an 
interview immediately. 
 
Applicants may be eligible for EMA or be 
employed and in receipt of a wage 
(minimum £95 per week). 
 
 

Vacancies with employers occur 
weekly throughout the North East  
 
Contact  Graham Walker 0191 
3884488 
graham@durhambusinessclub.co.uk   
 
or Susan Matthews 0191 3884488 
susan@durhambusinessclub.co.uk  
 
 

Graham Walker 
(Bus Admin) 
02.06.10 
Susan Matthews 
(Accounting) 
02.07.10 
 

Vacancies 
Gateshead 
 

East Durham  
College 

3858100 
 

Business Admin 2/3 
Customer Service 2/3 
Accountancy 2 
Teaching Assistant 2 
IT Level 2  

Open Write or phone for application form. 
Tel: 0191 5188259 and speak to Donna 
McHale or ring switchboard Tel:  0191 
5182000 and ask for Work Based 
Learning team and relevant occupational 
area.  
 
Minimum of £95 per week. 
All learners are employed status. 

All learners are placed with suitable 
employers. 

Donna McHale 
11.2.10 

Contact Vacancy 
Section 
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ETEC 
3858200 

 
 
 

Business Admin 1/2/3 
 

Open Application forms to be completed and 
returned to Youth Development Team at:   
ETEC House 
90 Coronation Street 
Hendon 
Sunderland  SR1 1HE 
 

 

P/T – Safeside Services, Jarrow. 
F/T – Sunderland Royal Hospital, 
Sunderland  
P/T – Pattinson’s Estate Agents, The 
Galleries, Washington. 
 

Judith Dunn 
06.07.10 

Sunderland 
Lesley Mole 
 

  Gateshead College 
MAU 

3858900 
 

Business Admin 
(Apprenticeship) 
L2 
Business Admin  
(Advanced 
Apprenticeship) 
L3 

Open College MAU / Connexions A/F. 
Recruitment ongoing throughout the year. 
 
Apprentices are employed and receive 
wage of at least £95 per week. 
 
Interview, pre-entry test, Employer 
interview.  Must satisfy selection 
criteria.  

All vacancies are now advertised on 
the apprenticeship Vacancy Matching 
Service website.  

Kerry Burlison 
8.2.10 

Gateshead 
Ian Graham 
 

Gateshead Health 
NHS Trust 

 
 

Business Admin MA 
NVQ Level 2 & 3 

Closed No recruitment at present  Sarah Mizen/ 
Sarah White/ 
Sarah Dinning 
 

Gateshead Vacancy 
Section 

Gateshead MBC 
3782400 

 

Business Admin 3 
(Advanced 
Apprenticeship) 

Closed View latest vacancies at 
www.gateshead.gov.uk/jobshop  
 
Next recruitment 2009 

 Heidi Brown 
 

Gateshead  
Vacancy Section 

Gateshead Physics 
101502 

Business Admin 2/3 Open All employed status – check for live 
vacancies 
Min £95 per week 
Vacancies in various areas across Tyne 
and Wear 
Send CV via e-mail to Alan Tweddell 
atweddell@gpworldwide.com or 
telephone 0191 4977740 

 Alan Tweddell 
18/3/10 

Gateshead 

Intraining NTP 
3865600 

 

Call Handling 
operations 2/3 
Administration 2/3 
Customer Service 2/3 

Open Should have own 
placements/employer . 
Details of current vacancies in the area at 
www.apprenticeships.org.uk  

 Karen Grocutt/ 
Paul Ferguson 
5.5.10 

Contact Vacancy 
Section 
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ITEC North East Ltd 
Gateshead 

3859000 
 

Business & Admin 
Level 2 & 3 
App and Adv App 
 
Customer Service 
Level 2 & 3 
App and Adv App 
 
 

Open Applications are welcome throughout the 
year.  Online application form available at 
www.itecne.co.uk or telephone our Team 
Valley training centre on: 0191 490 4670. 
 
Applicants are invited for interview and to 
complete an initial assessment.  Prior to 
employment/placement successful 
learners commence initial training 
including CV construction and interview 
techniques, leading into Key Skills where 
applicable. 
 
Minimum training wage £100 per week for 
employed status learners or claim EMA 
plus travel expenses where eligible. 
 

Current vacancies for placement and 
employment can be found at: 
www.itecne.co.uk  
 
 
 
 
 
 

Suzanne Evans 
11.5.10 
 
 
 
 
 
 
 
 
 
 
 
 

Gateshead 
Ian Graham 
 

JHPTraining  
3983300 

Business 
Administration 2 

Open  Telephone Barbara Mcleod on 01325 
287192 or 07584341303 to organise 
suitable date/time for interview at venue 
accessible to applicant. Alternatively can 
enquire via their website: 
www.jhptraining.co.uk 
 
Will need to claim EMA 

2 Business Admin - Team Valley 
1 Business Admin– Ryton (Ideally 
someone local) 
1 Business Admin- Ryton (Electronic 
Engineering Company) 
1 Business Admin – T&W 
1 Business Admin – Durham (PAID 
£95 per week) 
 

Barbara McLeod 
11.04.10 

Gateshead 
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Key Training 
Newcastle 

3859300 
 
 

Administration 2/3 
Customer Service 2/3 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Office Apprenticeship 
working towards 
Business Admin 
Qualification 

Open 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Open 

All employed status (could be on a trial 
period initially). 
Minimum £95 per some employers pay 
travel expenses. 
Provider tries to get best location for travel 
purposes. 
All learners start with level 2 unless 
already achieved. 
 
Key Training application form to be 
submitted as soon as possible.  The 
applicant will then be contacted for 
interview. 
Vacancies coming in daily. 
 
 
Starting January 2010 new non-employed 
12 week. Office programme – need to 
claim EMA plus will get travel expenses. 
Key Training will pay £30 per week if not 
eligible for EMA. 
 
After approximate 8 weeks in training 
centre we will assist with gaining an 
employed apprenticeship and funding for 
employer to finish business admin NVQ 
level 2 apprenticeships. However if 
position if found within 8 weeks they an 
be placed as and when. The learner 
would then return to the training centre 
and complete the necessary assessments 
 
Monday – Thursday 9am -4pm will gain 
NVQ qualification, gain work experience 
in an office interview techniques. Job 
searching together for suitable position, 
and build confidence to gain time 
employment. This will also enhance CV. 

We always have a variety of 
employer vacancies.  

Carolyn 
Anderson 
11.5.10 

Newcastle 
 
 
 



100708- A1-Work Based Learning Update 08.07.10 
Wex on ‘pdserv2’(R:) WBL Update - HS 

9 

Key Training 
Sunderland 

3859300 
 
 

Administration 2/3 
Customer Service 2/3 
 
 
 
 
 
 
 
 
 
 
 
 
Office apprenteship 
Working towards a 
Business Admin 
Qualification.  

Open 
 
 
 
 
 
 
 
 
 
 
 
 
 
Open 

All employed status (could be on trial 
period initially).  Minimum £95 per week. 
Provider tries to get best location for travel 
purposes. 
All learners start with level 2 unless 
already achieved. 
Key Training application form to be 
submitted as soon as possible.  The 
applicant will then be contacted for 
interview. 
Vacancies coming in daily. 
 
 
 
Starting January 2010 new  non-employed 
12 week Office programme- need to claim 
EMA plus will get travel expenses. Key 
Training will pay £30 per week if not 
eligible for EMA. 
After approximate 8 weeks in training 
centre will assist with gaining an 
employed apprenticeship and funding for 
employer to finish business admin NVQ 
level 2 apprenticeships. However if 
position is found within 8 weeks they can 
be places as and when. The learner 
would then return to the training centre 
and complete the necessary 
assessments.   
 
Monday-Wednesday 9am-4pm will gain 
Tec Certificate and Key Skills along with 
NVQ qualification [Business Admin], gain 
work experience in an office and be able 
to enhance CV, build confidence and gain 
full time employment. 
 

Placements available in 
Administration/Customer Service. 
 
Placements available in 
Washington, Sunderland and 
Houghton. 

Angela Badsey-
Doyle 11.5.10 

Sunderland 
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Life Skills Centres     
(Formerly Support 

Training) 
3864500 

Customer Service 2/3 
Management 2/3 
(Apprenticeship/Adv 
Apprenticeship) 
 
Business Admin  
(Apprenticeship/Adv 
Apprenticeship level 
2 and 3) – via City 
and Guilds 

Open Support Training/Life Skills Centres or 
Connexions A/F to Alison Hodgson or 
RTA 0191 4250238. 
 
EMA placements available in 
administration to applicable candidates. 

Business Administration 
Apprenticeship, MTrec, 
Middlesbrough (meets national 
minimum wage) application to 
lynda.mouat@lifeskillscentres.com 
 
 
 
Business Administration 
Apprenticeship, Mortimer 
Community Centre, South Shields 
(EMA plus travel) 
 
Business Administration 
Apprenticeship, Boldon Community 
Centre, Boldon Colliery (EMA plus 
travel) 
 
Business Admin Programme Led 
Apprenticeships at Westoe Travel 
South Shields 3 days on placement 
(inc Saturday) and 6 hours doing 
training (EMA or ALG plus travel)   
 
All applications should be made to 
Lynda Mouat 0191 425 0238 or e-
mailed to 
l.mouat@lifeskillscentres.com 
 or Geoff Sexton 0191 425 0238 
email 
g.sexton@lifeskillscentres.com –  

Alison Hodgson 
01.06.10 

South Shields 
Liz Porteous 
 
 

Milltech 
Sunderland 

3859700 
 
 

Customer Service 
1/2/3 
Business Admin 2/3 
(Apprenticeship/Adv 
Apprenticeship) 

Open Milltech A/F required.  Recruitment 
ongoing also see vacancies for current 
Opportunities/Employment.  
 
Just phone for appointment  
Tel: 5100414 
 

Sunderland, Washington, Seaham, 
Houghton-le-Spring, South Shields, 
Chester-le-Street, Gateshead, 
Peterlee. 
 
Milltech a/f Lorraine Kidd at Milltech 
or ring  0191 5100414 to arrange an 
interview. 
 
Mobile:  07876662387     
 

Jacqui King 
02.07.10 

Sunderland 
Julia Robinson 
 

Neighbourhood 
Services 

 

Business Admin  Closed 
 

See vacancy for full details. 
 
 

 Angie Langdon 
05.07.10 

Newcastle/ 
Vacancies 
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Newcastle College 
3860600 

Business Admin: 
Apprenticeship/ 
Advanced 
Apprenticeship 
 
Customer Service  
Apprenticeship/ 
Advanced 
Apprenticeship 
 
Business Admin 
(Legal Secretaries)  
Apprenticeship/ 
Advanced 
Apprenticeship 
 

Open APPLICANTS MUST HAVE OWN 
EMPLOYER. 
Connexions A/F to Training Provider. 
 
These Apprenticeships are for applicants 
of employed status only and are perfect if 
you’d like practical, on-the-job training to 
further your career. 
 
Applicants should be able to produce 
reports and correspondence and deal with 
staff within their organisation as well as 
customers and clients. 
 
You’ll study employment rights, plus other 
qualifications including: 

�  A National Vocational 
Qualification (NVQ) Level 2/3 – to 
show you’re competent in your 
job 

�  An appropriate technical 
certificate – to demonstrate your 
technical knowledge. 

�  Key Skills in Application of 
Number and Communication – to 
prove your ability in these 
essential competencies 

 
Apprenticeship applicants should ideally 
have four GCSEs at grades A* - C, 
including English and Mathematics, 
however support is available to those who 
do not. 
Advanced Apprenticeship applicants 
should have five GCSEs at grades A* - C, 
including English and Mathematics, again 
there is support and options available to 
those applicants who may not meet these 
requirements.  
 
Please complete an application form 
available from Student Services or as a 
download from http://www.ncl-
coll.ac.uk/about-us/how-to-apply.aspx 
Or alternatively contact the college 
representative listed under Learning 
Provider Contact. 

Number of current placements can 
be discussed with the Employment 
Development Officer (EDO) 
responsible for this curriculum area. 
EDOs can visit applicants at their 
workplace to assess their suitability 
and help with the application 
procedure. 
 
 

Ken Thompson 
0191 2004888 
 
Employment 
Development 
Officer: 
Helen Leppan 
07525891336 
 
15.10.09 
 

Newcastle 
Dawn Watson 
 



100708- A1-Work Based Learning Update 08.07.10 
Wex on ‘pdserv2’(R:) WBL Update - HS 

12 

North East Chamber 
of Commerce 

Durham 
3861600 

Business Admin 2/3 
Customers Service 
2/3 
Team Leading 2/3 
Management 3/4/5 
Sales/Telesales 2/3 
 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Business Admin/Customer 
Service/Accountancy employed 
vacancies available.   
 
Sales/Telesales employed 
vacancies. 

Laura Hales 
Sarah Humes 
05.07.10 
 

Houghton 
Margaret Brace 
 

 Accounting 
Technician 
(Apprenticeship/Adv 
Apprenticeship 
 
 

Open  Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Potential employment at various 
locations in Durham surrounding 
areas. 

Laura Hales 
Sarah Humes 
05.07.10 
 

Houghton 
Margaret Brace 
 

North East Chamber 
of Commerce 

Newcastle 
3861600 

 
 

Business 
Administration and 
Customer Service 
(Apprenticeships) 2/3 
 
Sales/Telesales 2/3 

Open 
 
 
 
 
 
 

Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Potential employment at various 
locations in Newcastle and the 
surrounding areas.  
 
 

Laura Hales 
Sarah Humes 
05.07.10 
 

Newcastle 
Glynis Downie 
 

 
 
 

Accounts Technician 
(Apprenticeship/Adv 
Apprenticeship) 
 (AAT) 
 
 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Potential employment at various 
locations in Newcastle, Gateshead 
and North Tyneside.   
 
 

Laura Hales 
Sarah Humes 
05.07.10 
 

Newcastle 
Glynis Downie 
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North East Chamber 

 
 of Commerce 
South Shields 

3861600 

Business Admin 2/3 
Customer Service 2/3 
Sales/Telesales 2/3 
 

Open 
 
 
 

Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Placements available for Business 
Admin trainees in and around the 
South Tyneside area.  
 
 

Laura Hales 
Sarah Humes 
05.07.10 
 

South Shields 
Liz Porteous 
 
 

 Accounting 
Technician 
(Apprenticeship/Adv 
Apprenticeship 
 
 

Open (Accountancy – via NECC Sunderland 1 
day per week). 

Potential employment at various 
locations and around the South 
Tyneside area 

Laura Hales 
Sarah Humes 
05.07.10 
 

 

North East Chamber 
of Commerce 

Sunderland 
3861600 

Business Admin 2/3 
Customers Service 
2/3 
Sales/Telesales 
 
 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies 
available. 

Laura Hales 
Sarah Humes 
05.07.10 
 

Sunderland 
 

 Accounting 
Technician  
(Apprenticeship/Adv 
Apprenticeship) 
 
 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

 Laura Hales 
Sarah Humes 
05.07.10 
 

Sunderland 
 

North Tyneside  
Training Services 

3861700 

Business 
Administration App 
and Advanced App 
(Level 1 offered 
through E2E 
programme) 

Closed  Cannot take any learners until a new 
tutor/assessor is appointed 

. June Tiernan 
15.2.10 

North Shields 
Pam Cox 

Palmersville 
3856000 

Business Admin 1/2 
 
 

Open RTA client visit – 2701133 and/or send 
referral form to Pauline Fenton. 
 

 

Immediate starts are available. Pauline Fenton 
06.07.10 

North Shields 
Lee Pattison 
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Protocol Skills 
3873900  

 

Business Admin 2/3 
Customer Service 2/3 
Team Leader 2 
 
Adult literacy and 
numeracy 1/2 

Open Protocol Skills will only accept 
applications using NAVMS system at: 
www.apprenticeships.org.uk and available 
Apprenticeships advertised there. 
 
Apprenticeship programmes can also be 
applied through Protcol’s vacancy 
matching service at www.protocol-
skills.co.uk 
 
£95 per week employed status plus travel 
expenses/or pass. 

 Cassandra 
McGill 
Apprenticeship 
Co-ordinater  
02.07.10 
 
Kerry Cable 
Sales Manager 
07976840259 

Newcastle 
 
 

South Tyneside 
College 

3862900 

Business 
Administration 2 
 

Open Ring Tony McIntosh - 8.30 am – 5.00 pm 
on 4273911.  If not available ring the 
Information Centre on 4273900. 
 
Applicant must find a suitable employment 
with an employer, South Tyneside College 
can offer apprenticeship/NVQ training and 
support in key skills etc. 
 
Depending on LSC allocation of places. 
 

 Tony McIntosh 
8.4.10 
 

South Shields 
Anthony Moore 
June Luke 
Steve Dunkley 
 

South Tyneside 
MBC 

3863300 

Business Admin 1/2 
 
 

Open Connexions application form. 
There are opportunities for progression to 
Apprenticeship/Adv Apprenticeships. 

 Jackie Nolan 
17.5.10 
 

South Shields 
 

Springboard 
South Tyneside  

Jarrow 
3863600 

Administration 1/3 
 
 
 
 
 
 
 
Customer Service 
1/2/3 

Open 
 
 
 
 
 
 
 

Open 

RTA interview Tel: 4834555 
Key Staff:  Shelagh Lamb 
 
 
 
 
 
 
RTA interview Tel: 4834555 
Key Staff:  Annabell Hunter 

Sunderland Royal Hospital have 
placements/apprenticeships leading 
to potential of employment after 
completion of NVQ 2 
 
 
 
Customer Service opportunities 
available throughout South Tyneside 

Shelagh Lamb 
20.5.10 
 
 
 
 
 
 
Annabell Hunter 
20.5.10 
 

South Shields 
Michelle Woodward 
 
 
 
 
 
 
South Shields 
Michelle Woodward 
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Springboard 
Sunderland Trust 

3863600 

Administration 1/2/3 
 
(2 only available with 
Hospital intake 2010 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Open 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Application Form available Connexions 
Centres or by calling at Springboard.  
Informal interview will be arranged. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Various locations throughout 
Sunderland.  Will spend one day a 
week at training centre plus on the 
job training. 
 
Qualifications are not essential, 
however, GCSEs in English and 
Maths (or equivalent) would help 
achieve apprenticeship in shorter 
time. 
 
Sunderland Royal Hospital have 
placements/apprenticeships to 
commence September 201– good 
potential of employment after 
completion of NVQ 2. 
 
Customer Service App. at a Youth 
Club in Pallion area – duties include 
general reception work, answering 
phone, use of PC, data input, 
photocopying, filing faxing etc – 
Need to claim EMA 
 
2 Business Administration 
Apprenticeships at The Sekura 
Group, Pattinson Industrail Estate, 
Washington 
 
2 Business Administration 
Apprenticeships at Prop Services, 
Charles Street, Sunderland 
 
 
 

Anne-Marie 
Graham or Deb 
Dargeval or 
Andrea Whincop 
or Nikkee 
Wallace 
(Tel: 5155326) 
based at 
Rivergreen 
04.05.10 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sunderland 
Kevin Giles 
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Springboard 
Sunderland Trust 

3863600 
(Cont)  

 
 
 
 

Business 
Improvement 
Techniques 2/3 

Open Application Form available Connexions 
Centres or by calling at Springboard.  
Informal interview will be arranged 
 
(can be applied to most areas of work if 
already hold relevant Level 2 qualification) 
 

Sekura Group Pattinson Ind Estate 
Washington  
 

·  2 week trial to begin on 
EMA then employed on £95 
per week  

·  Hours Mon-Thurs 8am to 
4:30pm/ Fri 8am to 2pm 

·  General admin duties inc 
using PC systems, filing, 
faxing, photocopying, using 
telephone. 

·  Must have good PC and 
communication skills 

 
Harkers Transport, Sunderland 
 

·  Trial on EMA initially for a 
minimum of 6 weeks then 
employed on £95 per week 

·  Hours – 40 hours per week 
Mon and Fri (8:30 to 4:30) 

·  General admin duties inc 
using PC systems, filing, 
faxing, photocopying, using 
telephone both inbound and 
outbound, one position will 
consist of working within the 
accounts dept. 

·  Must have good PC and 
communication skills. 

 
You can apply either sending a CV 
on gstidolph@springboard-ne.org or 
posting a Connexions application 
form to Claire Kidd, Springboard 
Sunderland, Porchester Road, 
Pennywell, Sunderland, SR4 6AD 

Kevin Bainbridge 
(Tel: 5518089) 
Based at 
Pennywell 
04.05.10 
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Zodiac Training 
3866500 

Business Admin 2/3/4 
Customer Service 2/3 
Management 3/4/5 
Team Leader 2 
 (Apprenticeship or 
Advanced 
Apprenticeship) 

Open  
Successful applicants will be found 
suitable employment and will commence 
an Apprenticeship programme as part of 
their training for the job. 
 
Wages will vary, depending on the 
employer and the age and experience of 
the applicant. 
 
Can apply on www.zodiactraining.co.uk 
Plus check live vacancies. 
 

Various vacancies available.  
Applicants should visit 
www.zodiactraining.co.uk to view 
vacancies and apply. 
 
To apply, applicants must complete 
an online form and attach CV. 

Vacancy 
Matching Team 
6.5.10 

Gateshead 
Ian Graham 
 
Sunderland 
Margaret Brace 
 
 
 
 
 
 
 
 
 
 
 
 
 

HORTICULTURE/AGRICULTURE   B  
 

East Durham  
College 

3858100 
 

Horticulture/ 
Arboriculture/Floristry 
Levels 2/3 

Open Write or phone for application form. 
Tel: 0191 3754712 and speak to Melissa 
Mawson or ring switchboard Tel:  0191 
3754710 and ask for Work Based 
Learning team and relevant occupational 
area.  
 
 
Minimum of £95 per week. 
All learners are employed status. 

All learners are placed with suitable 
employers. 

Melissa Mawson 
11.2.10 

Contact Vacancy 
Section 

Kirkley Hall 
3859400 

Apprenticeships 
Horticulture 2 
 
Horticultural 3 
 
Equine 2  
 
Equine 3 

Open Application form requested on  
Tel: 01670 841200 or download from 
website www.northland.ac.uk 
Interviews arranged on receipt of 
application form. 
 
All employed status min £95 per week. 
 
 
To start September 2010. 

 Linda Weddell 
01.06.10 

Vacancy Section 
Gateshead 
 
 

Neighbourhood 
Services 

 

Horticulture Cosed 
 

See vacancy for full details. 
N.B.  Must live in Walker/Newcastle 
postcode area 

 Angie Langdon 
05.07.10 

Newcastle/ 
Vacancies 
 



100708- A1-Work Based Learning Update 08.07.10 
Wex on ‘pdserv2’(R:) WBL Update - HS 

18 

Newcastle College 
3860600 

Horticulture 
Apprenticeship 

Open APPLICANTS MUST HAVE OWN 
EMPLOYER. 
Connexions A/F to Training Provider. 
 
Available as an Apprenticeship only, this 
course is ideal for people already working 
in the industry (a minimum of 16 hours per 
week) and wanting to further their career 
with practical training. Applicants must be 
able to attend college for day release.   
 
You’ll study employment rights, plus other 
qualifications including: 

�  A National Vocational 
Qualification (NVQ) Level 2 – to 
show you’re competent in your 
job 

�  A Certificate in the Competent 
Safe Use of Pesticides or an 
equivalent certificate relevant to 
the applicants job role 

�  Key Skills in Application of 
Number, Communication, 
Working With Others and 
Improving Own Learning 

�  Applicants will also need to 
demonstrate their understanding 
of First Aid and Health and 
Safety in the workplace 

 
There are no formal entry requirements 
for this course, although applicants may 
be required to complete an initial 
assessment. 
 
Please complete an application form 
available from Student Services or as a 
download from http://www.ncl-
coll.ac.uk/about-us/how-to-apply.aspx 
Or alternatively contact the college 
representative listed under Learning 
Provider Contact. 

Number of current placements can 
be discussed with the Employment 
Development Officer (EDO) 
responsible for this curriculum area. 
EDOs can visit applicants at their 
workplace to assess their suitability 
and help with the application 
procedure. 

Ken Thompson 
0191 2004888 
 
Employment 
Development 
Officer: 
Steven Brown 
07872829836 
15.10.09 
 

Newcastle 
Dawn Watson 
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Palmersville 
3858000 

Horticulture 1 / 2 
Horticulture Skills 
(VQ not NVQ) 
 

Open RTA client visit – 2701133 and/or send 
referral form to Pauline Fenton. 
 

 

Immediate starts are available. Pauline Fenton 
06.07.10 

North Shields 
Lee Pattison 
 

Springboard 
Sunderland Trust 

3864000 

Horticulture 1/2 Open Application Form available Connexions 
Centres or by calling at Springboard.  
Informal interview will be arranged. 
 

All vocation areas have availability. Kevin Pearson 
Hetton Lyons 
Park 
(Tel: 526684) 
04.05.10 

Sunderland 
Brenda Cogdon 

ANIMAL CARE   C  
 

East Durham 
College 

3858100 

Animal Care 2 
Horse Care 2/3 

Open Write or phone for application form. 
Tel: 0191 3754712 and speak to Melissa 
Mawson or ring switchboard Tel:  0191 
3754710 and ask for Work Based 
Learning team and relevant occupational 
area.  
 
Minimum of £95 per week. 
All learners are employed status. 

All learners are placed with suitable 
employers 

Melissa Mawson 
15.10.09 

Contact Vacancy 
Section 

NACRO 
3860000 

Animal Care Level  
1 & PLP 
 
 

Open In-house practical vocational training as 
well as specialist support for additional 
learning and social needs as required. 
 
RTA informal chat and tour on tel: 
2658164.  Connexions referral form 
required direct to NACRO prior to 
interview. 
On-going recruitment. 

Availability 
 
 

Chris Hodgson 
05.07.10 

Newcastle 
Debbie Roddam 
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Newcastle College 
3860600 

Veterinary Nursing 
Advanced 
Apprenticeship 

Open APPLICANTS MUST HAVE OWN 
EMPLOYER. 
Connexions A/F to Training Provider. 
 
This Advanced Apprenticeship offers a 
joint programme commencing at Level 2 
and progressing onto Level 3. The course 
is suited to applicants wishing to further 
their career and gain qualifications in 
Veterinary Nursing and those with a view 
to becoming a registered nurse with the 
Royal College of Veterinary Nursing 
(RCVS) whilst already employed by an 
RCVS approved practice. 
 
You’ll study employment rights, plus other 
qualifications including: 

�  National Vocational Qualification 
(NVQ) Levels 2 and 3 

�  RCVS Certificate in Veterinary 
Nursing Levels 2 and 3 

�  Key Skills in Application of 
Number and Communication (if 
English and Mathematics GCSE 
entry requirements have not been 
met) 

 
Must have five GCSEs at grades A* - C, 
including English, Mathematics and a 
Science subject. Applicants without this 
level of qualification will only be 
considered under exceptional 
circumstances.  
 
Please complete an application form 
available from Student Services or as a 
download from http://www.ncl-
coll.ac.uk/about-us/how-to-apply.aspx 
Or alternatively contact the college 
representative listed under Learning 
Provider Contact 
 
 
 
 
 
 
 
 

Number of current placements can 
be discussed with the Employment 
Development Officer (EDO) 
responsible for this curriculum area. 
EDOs can visit applicants at their 
workplace to assess their suitability 
and help with the application 
procedure. 

Ken Thompson 
0191 2004888 
 
Employment 
Development 
Officer: 
Helen Leppan 
07525891336 
 
15.10.09 
 

Newcastle 
Dawn Watson 
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HEALTH/SCIENTIFIC   D 
Babcock 

(previously VT 
Training) 
3866100 

 

Care (adult only, not 
childcare) 

(App/Adv App 2/3) 

Open All application forms to be sent to the 
address below for the attention of Ann 
Golding: 
Babcock 
65 Scarisbrick New Road 
Southport 
Merseyside 
PR8 6LF 
 
Babcock can help with recruitment and 
will do this through advertising job 
vacancies on the NAVMS website or apply 
to the address above.  Babcock will 
contact employers that have advertised 
job vacancies on the person’s behalf and 
arrange interviews with suitable 
candidates.  All of this will be done via 
Babcock Southport and not the local 
office. 
 
Wage is either minimum wage or above – 
all learners are employed status and we 
do not operate a training wage for 
learners. 
 

Must be 18 or over due to CRB 
checks etc. 
 
Contact our office on 01912567722 
for further details. 
 
Work with employers across Tyne 
and Wear. 

Kay Coull 
06.07.10 

Newcastle 

JHP Training 
3928100 

 
 

3928200 

Child Care 2 
NT/ST areas 
 
 
Health & Social Care 
2 - ST area 
 

Open Telephone Barbara McLoeod on 01325 
287192 or 07584341303 to organise 
suitable date/time for interview at venue 
accessible to applicant. Alternatively can 
enquire via their website: 
www.jhptraining.co.uk  
 
Will be placed with local employers for 3-5 
days a week - placements will be sought 
within easy travel of home including day 
nurseries/schools/after school 
clubs/creche/play groups. NVQ gained via 
eNVQ web based resource and regular 
contact with Assessor from JHP. 
 
Enhanced CRB checks will be carried out 
and paid for by JHP Training. 

1 Childcare – Walkergate 
1 Childcare –  Washington 
1 Childcare – Newcastle 
1 Childcare – Team Valley 
 3 Childcare - Sunderland 

Barbara McLeod 
11.04.10 

North Tyneside 
 
 
 
 
South Tyneside 



100708- A1-Work Based Learning Update 08.07.10 
Wex on ‘pdserv2’(R:) WBL Update - HS 

22 

Mobile Care 
Qualifications Ltd 

Newcastle 
3859900 

Programme Led 
Apprenticeships in 
Children’s Care 
Learning & 
Development 2/3 
Health & Social Care 
(adult) 2/3 and Caring 
For Young People 3 

Open Placements in Tyne & Wear areas – 
ongoing recruitment.  To apply contact 
Michaela King Tel: 2653003 for interview 
and literacy/numeracy test.  Police checks 
applicable.  Website:  www.mcq.co.uk  
 

Recruitment active for PLA new 
cohorts 

Michaela King 
11.01.10 

Newcastle 
Peter Wilkinson 
 

Neighbourhood 
Services 

 

Health and Social 
Care 

Closed See vacancy   Angie Langdon 
05.07.10 

Newcastle/ 
Vacancies 
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Newcastle College 
3860600 

Health & Social Care 
Apprenticeship/ 
Advanced 
Apprenticeship 
 
Children’s Care 
Learning & 
Development  
Apprenticeship/ 
Advanced 
Apprenticeship 

Open APPLICANTS MUST HAVE OWN 
EMPLOYER. 
Connexions A/F to Training Provider. 
 
These Apprenticeships involve on-the-job 
and off-the-job training delivered by the 
college in partnership with your employer. 
 
Successful applicants will study 
employment rights, as well as: 

�  A National Vocational 
Qualification (NVQ) Level 2/3  

�  A Technical Certificate in the 
relevant subject at either Level 
2/3 

�  Key Skills in Application of 
Number and Communication at 
Level 1/2 

 
Apprenticeship applicants should have 
four GCSEs at grades A* - C, including 
English and Mathematics. However, 
applications will still be considered from 
those who do not meet these 
requirements. Please call to discuss 
further. 
Advanced Apprenticeship applicants 
should ideally already be qualified to 
Level 2 in the appropriate sector. 
 
Please complete an application form 
available from Student Services or as a 
download from http://www.ncl-
coll.ac.uk/about-us/how-to-apply.aspx 
Or alternatively contact the college 
representative listed under Learning 
Provider Contact 
 

Number of current placements can 
be discussed with the Employment 
Development Officer (EDO) 
responsible for this curriculum area. 
EDOs can visit applicants at their 
workplace to assess their suitability 
and help with the application 
procedure. 

Ken Thompson 
0191 2004888 
 
Employment 
Development 
Officer: 
Helen Leppan 
07525891336 
 
15.10.09 
 

Newcastle 
Dawn Watson 
 

Newcastle Dental 
Hospital 

 

Dental Nursing/Oral 
Health Care 3 

Closed See vacancy for full details 
Apply on line at www.jobs.nhs.uk  
 
Programme will commence September  
2010.  Placements will be both internal 
and external to the Dental Hospital. 
 

12 internal + places available - 
working with a dental practice. 

Lynn Nichols 
04.05.10 

Newcastle 
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North East Chamber 
of Commerce 

Durham 
3861600 

Lab Technician 2/3/4 
Dental Nursing 3 
 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies 
available. 

Laura Hales 
Sarah Humes 
05.07.10 
 

Houghton 
Margaret Brace 
 

North East Chamber 
of Commerce 

Newcastle 
3861600 

Lab Technician 2/3 
 
 
 
 
 
Dental Nurse 
(Adv Apprenticeship) 
 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 
 
 

Potential employment at various 
locations in Newcastle, Gateshead 
and North Tyneside.   
 
 
 
 
 
 

Laura Hales 
Sarah Humes 
05.07.10 
 

Newcastle 
Glynis Downie 
 

North East Chamber 
of Commerce 
South Shields 

3861600 

Dental Nurse 
(Advanced  
Apprenticeship) 
(Day release at either 
Newcastle or 
Sunderland) 
 
 
Lab Technician 2/3 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies available 
in and around the South Tyneside 
area. 

Laura Hales 
Sarah Humes 
05.07.10 
 

South Shields 
Liz Porteous 
 

North East Chamber 
of Commerce 

Sunderland 
3861600 

Dental Nurse 
(Advanced  
Apprenticeship) 
 
 
Lab Technician 2/3 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies 
available. 

Laura Hales 
Sarah Humes 
05.07.10 
 

Sunderland 
 

North Tyneside  
Skills and Enterprise 

Centres (Formally 
NTTS) 

3861800 

Early Years Care 
App and Advanced 
App 
 

Closed  
 
 

At this moment NTTS are only able 
to take EMPLOYED learners on 
apprenticeships as per our current 
agreement with the LSC 
 

Lynn Norris & 
Gillian Dixon 
7.5.10 

North Shields 
Pam Cox 
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Rainbow Training 
Centre 

3963100 
 

Level 2 
Apprenticeship in 
Children’s Care, 
Learning and 
Development  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Level 3 Advanced 
Apprenticeship in 
Children’s Care, 
Learning and 
Development  

Open Send company application form to: 
Dawn Morland 
Rainbow Training Centre 
45-49 Albert Road 
Middlesbrough 
TS1 1NS 
Tel:  01642  224450 
Fax: 01642  224438 
 
Initially 1 or 2 days based at Training 
facility currently in Newcastle City Centre 
and 3 or 4 days on placement at local 
Nursery – look for placements in easy 
travel of home also 1 day NVQ tutorial. 
Travel expenses paid for on top of EMA, 
need to claim EMA.  
 
CRB checks organised and paid for by 
LP. 
 
Must be employed for minimum of 16 
hours in childcare setting.  Will need to 
complete initial assessment. Training 
completed by attending one evening per 
week for taught sessions and assessor 
will visit in workplace to carryout observed 
assessments. 
 

Placements found within easy travel 
of home. 

Dawn Morland 
06.07.10 

Gateshead 
Ian Graham 
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Rathbone 
Gateshead 

3972200 
 

Childcare 2 
 
Health and Social 
Care 
 

Open Connexions A/F 
Up to £30.00 plus full travel on EMA. 
 
There is a small provision for +19, but this 
is based on the individual. 
 
Flexible starting dates – ring to check 
Induction up to 6 weeks doing key skills, 
diploma qualifications and employment 
rights and responsibilities, 7 week out on 
placement to complete NVQ 
 
 
NB NEW LOCATION AT AIDEN HOUSE, 
ROOMS 405, 406, 407, SUNDERLAND 
ROAD, GATESHEAD, TYNE AND 
WEAR, NE8 3HU. 
 
All referrals to Graeme Ford on  
07833092681 
 

Open 
 
 
Currently waiting list –  ring to check 
 
Places for People are currently 
working with Rathbone Gateshead to 
provide placements in a wide variety 
of areas. Possibility of an 
apprenticeship and/or employment 
available depending on candidate’s 
performance on placement.  

Graeme Ford 
5.7.10 
 

Gateshead 
Ian Graham 
 

Rathbone 
Newcastle 

3972200 
 

Childcare 2 
 
 

Open Connexions A/F 
Up to £30.00 plus full travel on EMA. 
 
There is a small provision for +19, but this 
is based on the individual. 
 
Flexible starting dates – ring to check 
Induction up to 6 weeks doing key skills, 
diploma qualifications and employment 
rights and responsibilities. 

 Gail Lambton  
5.7.10 

Newcastle 
Michael Waggott 

South Tyneside 
College 

3863000 

Care 2/3 
Elderly Care 2 
Children’s Care 2 
 

Open Ring Tony McIntosh - 8.30 am – 5.00 pm 
on 4273911.  If not available ring the 
Information Centre on 4273900. 
 
If applicant can find employment with an 
employer, South Tyneside College can 
offer apprenticeship/NVQ training and 
support in key skills etc. 
 
Must be 17 years and 6 months or over 
because of Health and Safety and 
Insurance purposes. 
 
Depending on LSC allocation of places. 

 Tony McIntosh 
18.5.10 
 

South Shields 
Anthony Moore 
June Luke 
Steve Dunkley 
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Springboard 
South Tyneside 

Jarrow 
3863700 

Elderly Care 2/3 
 
 
 
Child Care 2/3 

Open Tel:  4834555 
Key Staff:  Sue Keedy. 
 
 
Tel:  4834555 
Key Staff:  Sue Keedy. 

Elderly Care placements available 
throughout South Tyneside 
 
 
Childcare placements available 
throughout South Tyneside  

Sue Keedy 
20.5.10 
 

South Shields 
Michelle Woodward 
 

Springboard 
Sunderland Trust 

3863700 

Health Care (hospital 
or residential homes) 
2/3 
 
 
 
 
 
 
Child Care 2/3 
 
Teaching Assistant 2 

Open 
 
 
 
 
 
 
 
 

Open 

Application Form available Connexions 
Centres or by calling at Springboard.  
Informal interview will be arranged. 
 
 
 
 
 
 
Application Form available Connexions 
Centres or by calling at Springboard.  
Informal interview will be arranged. 

All vocation areas have availability. 
 
Sunderland Royal Hospital have 
placements/apprenticeships to 
commence October 2010 good 
potential of employment after 
completion of NVQ 2. 
 
 
All vocation areas have availability. 

Sue Johnson 
(Tel: 5155323 
Based at 
Rivergreen 
 
 
 
 
 
Anne Hopper 
5155330 
Based at 
Rivergreen 
 
04.05.10 

Sunderland 
Kevin Giles 
 
 
 
 
 
 
 
Sunderland 
Lesley Mole 

TEAM Wearside 
Sunderland 

3865000 

Care (adult only, not 
childcare) 
(Apprenticeship) 

Open Interview arranged over telephone.    
Contact Mark Jones 5142799. 

Placements available. 
 

Lorna Webster  
02.07.10 

Sunderland 
Brian Watson 
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TDR 
4028800 

 
 

Laboratory 
Technician 
Apprenticeships 2/3 

Open See vacancy for full details - 4028800 
Recruitment usually starts from January 
for September starts. However 
applications are accepted all year round 
as there are occasional starts at different 
times of year. 
 
Specific positions will be advertised on 
the National Apprenticeship Vacancy 
Matching Service website and 
applications can be made directly through 
this site. 
www.apprenticeships.org.uk 
 
TDR application forms can be 
downloaded from the TDR website (soon 
to be online application) and posted the 
address given on the form. 
www.tdrtraining.co.uk 
 
Alternatively emailed Connexions 
application forms will be accepted as an 
initial application.   
 
Candidates MUST have or expect to  
have a minimum of 4 GCSE grade C (or 
equivalent) in English, Maths, Science 
and ICT (or equivalent). 
 
Work with employers across region from 
Northumberland to Durham within 
Educational and Industrial Sectors 
 

  Gateshead  
Ian Graham 
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Zodiac Training 
3866500 

Health & Social Care 
2/3 (Adults) 
 
Childcare Learning 
and Development – 
Playwork 
2/3 (Children) 
 

Open  
Successful applicants will be found 
suitable employment and will commence 
an Apprenticeship programme as part of 
their training for the job. 
 
Wages will vary, depending on the 
employer and the age and experience of 
the applicant. 
 
Can apply on www.zodiactraining.co.uk 
 
 
 
 
 

Various vacancies available.  
Applicants should visit 
www.zodiactraining.co.uk to view 
vacancies and apply. 
 
To apply, applicants must complete 
an online form and attach CV. 

Vacancy 
Matching Team 
6.5.10 
 

Gateshead 
Ian Graham 
 
Sunderland 
Margaret Brace 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

RECREATION/LEISURE           TRAVEL/TOURISM   E  
 

Fit Training 
3858600 

 
 

Exercise and Fitness  
Level 2 & 3 
Apprenticeship/Adv 
Apprenticeship  
NVQ Level 2 Gym 
Instructor 
Level 3 Advanced 
Fitness Instructor  

Open Connexions A/F including information on 
GCSE results/predicted grades (or 
equivalent). 
Will also accept applications from 
applicants with necessary skills – they will 
approach employers on your behalf for 
successful candidates. 
 
Up-to-date vacancies on website:  
www.fittraining.co.uk  

Other opportunities within the North 
East. 

Janet Reveley 
0191 4788384 
9.4.10 
 
 

Contact Vacancy 
Section 
 

Gateshead College 
MAU 

3858900 
 

Fitness Instructor 
L2 
(Apprenticeship) 
 
Instructing Physical 
Activity and Exercise 
L3 
(Advanced 
Apprenticeship) 

Open College MAU / Connexions A/F. 
 
Apprentices are employed and are paid at 
least £95 per week. 
 
Interview, Employer interview – must 
satisfy selection criteria.  

All vacancies are now advertised on 
the apprenticeship Vacancy Matching 
Service website. 

Kerry Burlison 
8.2.10 

Gateshead 
Ian Graham 
 

Intraining NTP 
3865700 

 

Travel Services 
Customer Service 2/3 
 

Open Should have own 
placements/employer . 
Details of current vacancies in the area at 
www.apprenticeships.org.uk 

 Karen Grocutt/ 
Paul Ferguson 
5.5.10 

Contact Vacancy 
Section 
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Neighbourhood 
Services 

 

Leisure  Closed 
 

See vacancy for full details. 
 
 

 Angie Langdon 
05.07.10 

Newcastle/ 
Vacancies 
 

Rathbone 
Gateshead 

3972400 
 

Active Leisure and 
Learning 2 
 

Closed Connexions A/F 
Up to £30.00 plus full travel on EMA. 
 
There is a small provision for +19, but this 
is based on the individual. 
 
Flexible starting dates – ring to check 
Induction up to 6 weeks doing key skills, 
diploma qualifications and employment 
rights and responsibilities, 7 week out on 
placement to complete NVQ 
 
 
NB NEW LOCATION AT AIDEN HOUSE, 
ROOMS 405, 406, 407, SUNDERLAND 
ROAD, GATESHEAD, TYNE AND 
WEAR, NE8 3HU. 
 
All referrals to Graeme Ford on  
07833092681 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Places for People are currently 
working with Rathbone Gateshead to 
provide placements in a wide variety 
of areas. Possibility of an 
apprenticeship and/or employment 
available depending on candidate’s 
performance on placement.  

Graeme Ford 
5.7.10 
 

Gateshead 
Ian Graham 
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HOTEL/FOOD/DOMESTIC   F 
 

Babcock (previously 
VT Training) 

3866100 

Hospitality 
Supervision 
 
Housekeeping  
 
Hospitality Multi-
Skilled Services 
 
Food and Drink 
Service  
 
Front Office 
 
Food Processing and 
Cooking 
 
Customer Service (2) 
 
(App/Adv App 2/3) 

Open All application forms to be sent to the 
address below for the attention of Ann 
Golding: 
 
Babcock 
65 Scarisbrick New Road 
Southport 
Merseyside 
PR8 6LF 
 
Babcock can help with recruitment and 
will do this through advertising job 
vacancies on the NAVMS website or 
apply to the address above.  Babcock will 
contact employers that have advertised 
job vacancies on the person’s behalf and 
arrange interviews with suitable 
candidates.  All of this will be done via 
Babcock Southport and not the local 
office. 
 
Wage is either minimum wage or above – 
all learners are employed status and we 
do not operate a training wage for 
learners. 
 

Contact our office on 01912567722 
for further details. 

 
Work with employers across Tyne 

and Wear. 

Kay Coull 
06.07.10 

Newcastle 

East Durham  
College 

3858100 
 

Hospitality and 
Catering 2/3 

Open Write or phone for application form. 
Tel: 0191 5188259 and speak to Donna 
McHale or ring switchboard Tel:  0191 
5182000 and ask for Work Based 
Learning team and relevant occupational 
area.  
 
Minimum of £95 per week. 
All learners are employed status. 

All learners are placed with suitable 
employers. 

Donna McHale 
11.2.10 

Contact Vacancy 
Section 
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Newcastle College 
3860600 

Food Prep & Cooking 
Apprenticeship/ 
Advanced 
Apprenticeship 
 
Bar Service 
Apprenticeship 
 
Food & Drink 
Apprenticeship 
 
Hospitality 
Supervision 
Advanced 
Apprenticeship 
 
Professional Cookery 
Apprenticeship/ 
Advanced 
Apprenticeship 

Open APPLICANTS MUST HAVE OWN 
EMPLOYER. 
Connexions A/F to Training Provider. 
 
These Apprenticeships are for applicants 
employed within the catering and 
hospitality sector and combine both on-
the-job and off-the-job training.  
 
Applicants will study: 

�  An NVQ at either level 2 or 3, 
there is no separate technical 
certificate within these subject 
areas, technical aspects are 
embedded within the NVQ. 

�  Key Skills in Application of 
Number and Communication 

 
Apprenticeship applicants should have 
four GCSEs at grades A* - C, including 
English and Mathematics. However, 
applications will still be considered from 
those who do not meet these 
requirements. Please call to discuss 
further. 
Advanced Apprenticeship applicants 
should ideally already have a level 2 
qualification in a hospitality/catering 
subject or have a number of years 
experience working in the this sector.  
 
Please complete an application form 
available from Student Services or as a 
download from http://www.ncl-
coll.ac.uk/about-us/how-to-apply.aspx 
Or alternatively contact the college 
representative listed under Learning 
Provider Contact 

Number of current placements can 
be discussed with the Employment 
Development Officer (EDO) 
responsible for this curriculum area. 
EDOs can visit applicants at their 
workplace to assess their suitability 
and help with the application 
procedure. 

Ken Thompson 
0191 2004888 
 
Employment 
Development 
Officer: 
Lisa Fox 
07872829280 
 
15.10.09 
 

Newcastle 
Dawn Watson 
 

Palmersville 
3856100 

Hospitality 1/2 
 

Open RTA client visit – 2701133 and/or send 
referral form to Pauline Fenton. 

Immediate starts are available. Pauline Fenton 
06.07.10 

North Shields 
Lee Pattison 
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Protocol Skills 
3873900 

 

Food and Drink 
Service 2 
Food Processing and 
Cooking 2 
Multi-Skilled 
Hospitality Service 2 
Hospitality 
Supervision 3 
Team Leader 2/3 
 
Adult literacy and 
numeracy 1/2 

Open Protocol Skills will only accept 
applications using NAVMS system at: 
www.apprenticeships.org.uk and available 
Apprenticeships advertised there. 
 
Apprenticeship programmes can also be 
applied through Protcol’s vacancy 
matching service at www.protocol-
skills.co.uk 
 
 
£95 per week employed status plus travel 
expenses/or pass 

 Cassandra 
McGill 
Apprenticeship 
Co-ordinater  
02.07.10 
 
Kerry Cable 
Sales Manager 
07976840259 

Newcastle 
 

Rathbone 
Gateshead 

3972300 
 

Hospitality and 
Catering 2 
 
 

Closed Connexions A/F 
Up to £30.00 plus full travel on EMA. 
 
There is a small provision for +19, but this 
is based on the individual. 
Flexible starting dates – ring to check 
Induction up to 6 weeks doing key skills, 
Food Hygiene and employment rights and 
responsibilities, 7 week out on placement 
to complete NVQ 
 
 
NB NEW LOCATION AT AIDEN HOUSE, 
ROOMS 405, 406, 407, SUNDERLAND 
ROAD, GATESHEAD, TYNE AND WEAR, 
NE8 3HU. 
 
All referrals to Graeme Ford on  
07833092681 
 

Open 
 
Places for People are currently 
working with Rathbone Gateshead to 
provide placements in a wide variety 
of areas. Possibility of an 
apprenticeship and/or employment 
available depending on candidate’s 
performance on placement.  

Graeme Ford 
5.7.10 

Gateshead 
Ian Graham 
 

Rathbone 
Newcastle 

3972300 
 

Hospitality and 
Catering 2 

Closed Ring to arrange interview Tel: 2345566 
and contact reception.  Interviews held 
daily where practical. 
 
Applicant must take completed 
Connexions application form to interview. 
 
Need to apply for EMA. 
 
Availability varies almost weekly and we 
will always ensure that the applicant is 
immediately advised upon application. 

 Gail Lambton  
5.7.10 

Newcastle 
Michael Waggott 
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Springboard 
Sunderland 

Trust 
3864200 

Catering 1/2 Open Application Form available Connexions 
Centres or by calling at Springboard.  
Informal interview will be arranged. 
 
 

All vocation areas have availability. Adrian Pickering 
(Tel: 5155343) 
Based at 
Rivergreen 
04.05.10 

Sunderland 
Kevin Giles 

South Tyneside 
College 

3863100 
 

Food and Drink 
Service 2 
Hospitality Quick 
Service 2 
Food Preparation & 
Cooking 2 
 

Open Ring Tony McIntosh - 8.30 am – 5.00 pm 
on 4273911.  If not available ring the 
Information Centre on 4273900. 
 
If applicant can find employment with an 
employer, South Tyneside College can 
offer apprenticeship/NVQ training and 
support in key skills etc. 
 
Depending on LSC allocation of places. 
 

 Tony McIntosh 
18.5.10 
 
 

South Shields 
Anthony Moore 
June Luke 
Steve Dunkley 
 

South Tyneside 
MBC 

3863400 

Food Preparation & 
Catering 1/2 
 

Open Connexions application form. 
There are opportunities for progression to 
Apprenticeship/Adv Apprenticeships. 

 Jackie Nolan 
17.5.10 
 

South Shields 
 

TEAM Wearside 
Sunderland 

3865100 

Hospitality Level 2 
(Apprenticeship) 

Open Interview arranged over telephone.  
Contact Darren Frankland 5142799. 
 

Placements available. Lorna Webster 
02.07.10 

Sunderland 
Brian Watson 
 



100708- A1-Work Based Learning Update 08.07.10 
Wex on ‘pdserv2’(R:) WBL Update - HS 

35 

 

PLANT/MACHINE OPERATION   G  

Access  
Gateshead 

3855200 

Performing 
Manufacturing 
Operations level 2 

Open Send Connexions application form or 
Access application form to Gateshead 
office, or apply on the Access website. 
 
Will be invited to group information 
session to look at available 
apprenticeships, have short interview and 
complete literacy and numeracy 
assessments. 
 
All employed status from day one, min of 
£95 per week  
 
Applicants should bring or e-mail an up-
to-date CV prior to interview.  Records of 
Achievement or Personal Profiles should 
be taken to the interview. 
 
All programmes require employment from 
the commencement of the programme.  
Access arrange interviews with potential 
employers, through discussion and 
agreement with individual applicants.  
Access would welcome discussion with 
parents or guardians, prior to recruitment.  
Informal visits to our centre would also be 
available/welcomed. 
 

New vacancies regularly secured. 
Contact our Gateshead Office for 
further details or access their 
website. 

Mel Taylor 
Nicola Brown 
Val Green 
05.07.10 
 

Gateshead 
Ian Graham 
 

Baltic Training 
Services 
4044100 

Manufacturing 2 Closed All employed status £95 per week. 
 
Employers across Tyne and Wear area, 
day release will be in Tyne and Wear 
area. 
 
Connexions application forms to : 
Lindsay Waters, Baltic Training, EBIC, 
Durham Way South, Aycliffe Industrial 
Estate, Newton Aycliffe, County Durham, 
DL5 6XP. 
Tel: 07825795066 

 Lindsay Waters 
12.5.10 

Vacancy Team 
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East Durham  
College 

3858100 
 

Manufacturing 2 Open Write or phone for application form. 
Tel: 0191 5188259 and speak to Donna 
McHale or ring switchboard Tel:  0191 
5182000 and ask for Work Based 
Learning team and relevant occupational 
area.  
 
Minimum of £95 per week. 
All learners are employed status. 

All learners are placed with suitable 
employers. 

Donna McHale 
11.2.10 

Contact Vacancy 
Section 

North East Chamber 
of Commerce 
South Shields 

3861600 

Performing 
Manufacturing 
Performing 2/3 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies available 
in and around the South Tyneside 
area. 
 
 

Laura Hales 
Sarah Humes 
05.07.10 
 

South Shields 
Liz Porteous 
 
 

North East Chamber 
of Commerce 

Sunderland 
3861600 

Performing 
Manufacturing 
Operations 2 
 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies 
available. 

Laura Hales 
Sarah Humes 
05.07.10 
 

Sunderland 
 

TEXTILES   H 
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PRINT/ART/DESIGN   J  
 

Springboard 
Sunderland Trust 

3864300 
 
 
 

 
 

Design and Print 2/3 Open Application Form available Connexions 
Centres or by calling at Springboard.  
Informal interview will be arranged. 
 

All vocation areas have availability. Dave Cawley 
(Tel: 5155337) 
Based at 
Rivergreen 
04.05.10 
 
 
 

Sunderland 
Kevin Giles 

RETAIL/WAREHOUSE   K  
 

Access  
Gateshead 

3855200 
 

Warehousing  
level 2/3 

Open Send Connexions application form or 
Access application form to Gateshead 
office, or apply on the Access website. 
 
Will be invited to group information 
session to look at available 
apprenticeships, have short interview and 
complete literacy and numeracy 
assessments. 
 
All employed status from day one, min of 
£95 per week.  
 
Applicants should bring or e-mail an up-
to-date CV prior to interview.  Records of 
Achievement or Personal Profiles should 
be taken to the interview. 
 
All programmes require employment from 
the commencement of the programme.  
Access arrange interviews with potential 
employers, through discussion and 
agreement with individual applicants.  
Access would welcome discussion with 
parents or guardians, prior to recruitment.  
Informal visits to our centre would also be 
available/welcomed. 
 

New vacancies regularly secured. 
Contact our Gateshead Office for 
further details or access their 
website. 
 
 

Nicola Brown 
Mel Taylor 
Val Green 
05.07.10 
 

Gateshead 
Ian Graham 
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Babcock (previously 
VT Training ) 

3866100 

Customer Service 2/3 Open All application forms to be sent to the 
address below for the attention of Ann 
Golding: 
 
Babcock 
65 Scarisbrick New Road 
Southport 
Merseyside 
PR8 6LF 
 
Babcock can help with recruitment and 
will do this through advertising job 
vacancies on the NAVMS website or 
apply to the address above.  Babcock will 
contact employers that have advertised 
job vacancies on the person’s behalf and 
arrange interviews with suitable 
candidates.  All of this will be done via 
Babcock Southport and not the local 
office. 
 
Wage is either minimum wage or above 
– all learners are employed status and 
we do not operate a training wage for 
learners.  

Contact our office on 01912567722 
for further details. 
 
Work with employers across Tyne 
and Wear. 

Kay Coull 
06.07.10 

Newcastle 

Baltic Training 
Services 
4044300 
4044200 

Warehouse 2 
Logistics 2 

Closed All employed status £95 per week. 
 
Employers across Tyne and Wear area, 
day release will be in Tyne and Wear 
area. 
 
Connexions application forms to : 
Lindsay Waters, Baltic Training, EBIC, 
Durham Way South, Aycliffe Industrial 
Estate, Newton Aycliffe, County Durham, 
DL5 6XP. 
Tel: 07825795066 

 Lindsay Waters 
12.5.10 

Vacancy Team 

City of Sunderland 
ITEC 

3857500 
 

 
 

Warehousing  
Level  2/3 
 
 
 
 
 

Open Ring to arrange interview – immediate 
interviews available. 
 
£95 per week employed status. 
 
 

Sunderland/ Washington/ South 
Shields/ Gateshead/ Newcastle/ 
Darlington/ Hartlepool 

Julie Little 
4.5.10 
 

Sunderland 
Kevin Giles 
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East Durham 
College 

3858100 

Retail/Warehouse L2 Open Write or phone for application form. Tel: 
0191 518 8259 and speak to Donna 
McHale or ring switchboard on Tel: 0191 
518 2000 and ask for Work Based 
Learning Team and relevant occupational 
area. 
 
Min of £95 per week. 
All learners are employed status. 

All learners are placed with suitable 
employers. 

Donna McHale 
11.2.10 

Contact Vacancy 
Section 

General Physics 
101402 

Retail 2/3  
Customer Service 2/3 

Open All employed status – check for live 
vacancies 
Min £95 per week 
Vacancies in various areas across Tyne 
and Wear 
Send CV via e-mail to Alan Tweddell 
atweddell@gpworldwide.com or 
telephone 0191 4977740 

 Alan Tweddell 
18/3/10 

Gateshead 

Intraining NTP 
3865800 

 

Retail 2/3 
Distribution & 
Warehousing 2/3 

Open Should have own 
placements/employer . 
Details of current vacancies in the area at 
www.apprenticeships.org.uk 
 

 Karen Grocutt/ 
Paul Ferguson 
5.5.10 

Contact Vacancy 
Section 

JHP Training 
3996800  

 
 
 
  

Distribution and 
Warehousing level 2 
 
Retail Level 2 

Open Will need to claim EMA Telephone 
Barbara McLeod on 01325 287192 or 
07584341303 to organise suitable 
date/time for interview at venue 
accessible to applicants  
 

Distribution and Warehousing –  
1 Blaydon 
2 Team Valley (possibly paid)  
 
Approx 35 placements available in 
various retail outlets including 
fashion, general retail, charity shops 
etc in following locations: 
2 Blaydon 
2 Byker 
3 South Shields 
3 Hebburn 
2 Washington 
4 Wallsend 
5 Whitley Bay  
3 Chester le Street 
5 Blyth 
1 Ashington 
1 Gateshead 
1 Newcastle 
1 Low Fell  
 
Ring Barbara McLeod to arrange i/v 
in local Connexions Office 

Barbara McLeod 
11.04.10 

Gateshead 
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Key Training 
Newcastle 

3859300 
 
 

Retail 2/3 
 
Warehousing 2/3 

Open 
 
 
 

All employed status (could be on a trial 
period initially). 
Minimum £95 per week rising to £95 in 
August plus some employers pay travel 
expenses. 
Provider tries to get best location for 
travel purposes. 
All learners start with level 2 unless 
already achieved. 
 
Key Training application form to be 
submitted as soon as possible.  The 
applicant will then be contacted for 
interview. 
Vacancies coming in daily. 

 
 

Carolyn 
Anderson 
11.5.10 

Newcastle 
 
 
 

Key Training 
Sunderland 

3859300 
 

Retail 2/3 
 
Warehousing 2/3 
 

Open  
 
 
 

Open 

All employed status (could be on trial 
period initially).  Minimum £95 per week. 
Provider tries to get best location for 
travel purposes. 
All learners start with level 2 unless 
already achieved. 
Key Training application form to be 
submitted as soon as possible.  The 
applicant will then be contacted for 
interview. 
Vacancies coming daily. 

 Angela Badsey-
Doyle 11.5.10 

Sunderland 
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Life Skills Centres 
Formerly 

Support Training 
3864600 

Retail 2/3 
(Apprenticeship/Adv 
Apprenticeship) 
Warehouse 
Distribution 2 
Customer Service 2/3 
(Apprenticeship/Adv 
Apprenticeship) 

Open Support Training/Life Skills Centres or 
Connexions A/F to Alison Hodgson or  
RTA  0191 4250238 
 
EMA Programme led Apprenticeship 
programmes therefore applicants must be 
entitled and eligible for EMA. 
 
 
 

 
Retail Skills Programme Led 
Apprenticeship, Motorworld (EMA or 
ALG plus travel): 
South Shields 
1 Vacancy  
 
 
Retail Skills Programme Led 
Apprenticeship, Internationale – 
Eldon Square Ncle, Metro Centre, 
Au Naturale Washington (EMA or 
ALG plus travel) 3 days on 
placement and 6 hours doing 
training 
 
All Applications should be made to 
Geoff Sexton 0191 425 0238, 
07594371897 or e-mailed to 
g.sexton@lifeskillscentres.com 
 

Alison Hodgson 
01.06.10 

South Shields 
Liz Porteous 
 

Newcastle College 
3860600 

Retail 2 Closed APPLICANTS MUST HAVE OWN 
EMPLOYER. 
Connexions A/F to Training Provider. 

 Ken Thompson 
15.10.09 
 

Newcastle 
Dawn Watson 
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North East Chamber 
of Commerce 

Durham 
3861600 

Warehousing 2/3 
Retail 2/3 
 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies in each 
area. 

Laura Hales 
Sarah Humes 
05.07.10 
 

Houghton 
Margaret Brace 
 

North East Chamber 
of Commerce 

Newcastle 
3861600 

/Retail 2/3 
Warehousing 2/3 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Potential employment at various 
locations in and around the 
Newcastle ares 
 
 

Laura Hales 
Sarah Humes 
05.07.10 
 

Newcastle 
Glynis Downie 
 

North East Chamber 
of Commerce 
South Shields 

3861600 

Warehousing 2 
Retail 2/3 
 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies available 
in and around the South Tyneside 
area. 
 
 

Laura Hales 
Sarah Humes 
05.07.10 
 

South Shields 
Liz Porteous 
 
 

North East Chamber 
of Commerce 

Sunderland 
3861600 

Retail 2/3 
Warehouse and 
Distribution 2/3 
(Apprenticeship/Adv 
Apprenticeship) 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies 
available. 

Laura Hales 
Sarah Humes 
05.07.10 
 

Sunderland 
 

Palmersville 
3856200 

Retail 1 (via E2E) 
progressing onto 
Customer Service 2 
Travel and Tourism 
 
Stores and 
Warehousing 2 

Open RTA client visit – 2701133 and/or send 
referral form to Pauline Fenton. 
 

 

Immediate starts are available. 
 
Placement at Jewsons for 
Warehousing/Fork lift truck training. 
Telephone  Andrew McFadyen on 
0191 2701133.  

Pauline Fenton 
06.07.10 

North Shields 
Lee Pattison 
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Protocol Skills 
3873900 

 

Retail 2/3 
Customer Service 2/3 
Team Leader 2/3 
 
Adult literacy and 
numeracy 1/2 

Open Protocol Skills will only accept 
applications using NAVMS system at: 
www.apprenticeships.org.uk and available 
Apprenticeships advertised there. 
 
Apprenticeship programmes can also be 
applied through Protcol’s vacancy 
matching service at www.protocol-
skills.co.uk 
 
 
£95 per week employed status plus travel 
expenses/or pass. 

 
 

Cassandra 
McGill 
Apprenticeship 
Co-ordinater  
02.07.10 
 
Kerry Cable 
Sales Manager 
07976840259 

Newcastle 

Springboard 
South Tyneside 

Jarrow 
3935900 

 
3935700 

Retail 2/3 
 
 
 
 
Warehousing 1/2 
Fork Lift Truck 
Training is available 
upon request. 

Open Application form from Shelagh Lamb 
4834555 
 
 
 
Application form from James Much 
4834555 

 
 
 
 
 
 

Shelagh Lamb 
20.5.10 
 
 
James Much 
20.5.10 

South Shields 
Michelle Woodward 
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Springboard 
Sunderland Trust 

3935900 
 
 

3935700 
 

Retail 2/3 
 
 
 
 
Warehousing 2 

Open 
 
 
 
 
   Open 

Application form available Connexions 
Centres or by calling at Springboard.  
Informal interview will be arranged.
  

All vocation areas have availability. 
 
 
 
 
Sekura Group, Washington. 
Warehousing Apprenticeship. 

 
·  Trial on EMA  initially for a 

minimum of 6 weeks then 
employed on £95 per week 

·  Loading and uploading 
vans, heavy lifting involved, 
packing goods, general 
housekeeping, working in a 
very busy environment, 
getting orders ready. 

 
Harkers Transport, Sunderland. 
 

·  Trial on EMA initially for a 
minimum of 6 weeks then 
employed on £95 per week 

·  Hours 40 hours a week 
between Mon and Fri (8:30 
– 4:30) 

·  Loading and uploading 
vans, heavy lifting involved, 
packing goods, general 
housekeeping. 

 
You can apply either sending a CV 
on gstidolph@springboard-ne.org or 
posting a Connexions application 
form to Claire Kidd, Springboard 
Sunderland, Porchester Road, 
Pennywell, Sunderland, SR4 6AD 
 

Kevin Bainbridge 
(Tel: 5518089) 
Based at 
Pennywell  
05.07.10 

Sunderland 
Kevin Giles 
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TEAM Wearside 
Sunderland 

3865200 

Warehousing Level 2 
(Apprenticeship) 
 
Retail Level 2 
(Apprenticeship) 
 
 
Customer Service 
 

Open 
 
 
 

Interview arranged over telephone.  
Contact Chris Hide 5142799. 
 
Interview arranged over telephone.   
Contact Chris Hide 5142799. 
 
 
Interview arranged over telephone contact  
Chris Hide 5142799. 

Placements available. 
 
 
Placements available.  
 
Placements available 

Lorna Webster 
02.07.10 
 
 
 
 

Sunderland 
Brian Watson 
 

Zodiac Training 
3866500 

Distribution & 
Warehousing 2 
Retail Operations 2  
(Apprenticeship or 
Advanced 
Apprenticeship) 

Open  
Successful applicants will be found 
suitable employment and will commence 
an Apprenticeship programme as part of 
their training for the job. 
 
Wages will vary, depending on the 
employer and the age and experience of 
the applicant. 
 
Can apply on www.zodiactraining.co.uk 
Plus check live vacancies. 
 
 

Various vacancies available.  
Applicants should visit 
www.zodiactraining.co.uk to view 
vacancies and apply. 
 
To apply, applicants must complete 
an online form and attach their CV. 

Vacancy 
Matching Team 
6.5.10 

Gateshead 
Ian Graham 
 
Sunderland 
Margaret Brace 
 
 
 
 
 
 

CONSTRUCTION   L 
 

Best 
40302000 

Plumber 2/3 
Heating & Ventilation 
2/3 
Refrigeration 
Engineering 2/3 
Technician 2/3 

Closed See Live vacancy 4030200  
For Summer 2010 starts 
 

 Rachel Evans 
15/02/09 

Sunderland 
Gareth Rowley 
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Beyond 
Construction 

(Via East Durham 
College) 
3868000 

Wall and Floor Tiling  
Plastering  
Fitted Interiors 
Level 2 Diploma 
 

Open 30 weeks intense training at Peterlee 
Training Centre.  
 
Need to apply for EMA plus will get travel 
expenses from provider.  
 
Can send Connexions application form or 
email to: barbara@beyond-group.co.uk or 
ring 0191 5863355 to register interest. 
 
Can also offer apprenticeships in 
Plastering and Wall and Floor tiling if 
have own employer – can fund full age 
range of 16-24 year olds. 
 
Please call for details. 

 
 
 

Barbara Archer/ 
Kim Swallow 
12/5/10  

Vacancy Section 

Bricklaying 1/2/3 
Carpentry/Joinery 
1/2/3 
Painting & Decorating 
1/2 

Open Complete Connexions Application Form, 
or download application info from 
www.carillionplc.com 
Must be capable of NVQ 2. 
 
Need to claim EMA. 
First 14 weeks trainees are given weekly 
expenses, attendance bonuses and 
achievement bonuses. 

Carillion 
Construction 

Training 
North Shields 

3857200 

Construction Diploma 
levels 1/2/3 in 
Bricklaying 
Carpentry/Joinery 
Levels1/2 in Painting 
& Decorating 
 

Open  Delivered as part of apprenticeship 
framework and advanced Apprenticeship 
framework. 

Next intakes W/C August 2010 
(TBC) 
 
Tests from March onwards 

Douglas Irving 
Tel: 0191 296 
1788 
15.2.10 

North Shields 
Pam Gibson 
 

Painting and 
Decorating 1 
Joinery 1 

Open Carillion or Connexions application form 
to be sent to Carillion. 
Tel:  (0191) 4699857. 
Online application at 
www.carilionapprenticeships.com 

Carillion 
Construction 

Training 
Felling Site 

3857200 
Bricklaying 1 
Plastering 1 
 
 

Open 
 
 
  

Need to claim EMA.  Trainees are given 
weekly expenses, attendance bonuses 
and achievement bonuses for first 14 
weeks. Then employed status. On £95 
per week. 
Recruitment to start March 2010. Tests 
begin in April. 

 Colin Burnicle 
15..3.10 

Gateshead 
Ian Graham 
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Carillion 
Construction 

Training 
Sunderland 

3857200 
 

Carpentry/Joinery 2/3 
Bricklaying 2/3 
Painting & Decorating 
2/3 
 
 
Construction Diploma 
Carpentry/Joinery 
Bricklaying  
Painting & Decorating 
 
 
 
 

Open 
 

Aptitude test and interview. 
 
First 14 weeks in training centre with 
possibility to transfer to Sunderland 
College to do Advanced Construction 
Award. 
 
(In the initial 14 weeks they do 
Construction Diploma Award then level 2). 
 
Need to claim EMA.  Trainees are given 
weekly expenses, attendance bonuses 
and achievement bonuses. 
 
Next intake for summer 2010. 
Tests and interviews at Carillion Training 
Centre, Depford Terrace, Sunderland. 

 
 
 

Bob Blair 
08.03.10 

Sunderland 
Kevin Giles 
 
 

Construction Skills 
 

4032000 
 

NVQ 2/3 in following 
trades: 
 
Painting/Decorating 
Carpentry/Joinery 
Brickwork 
Roofing, Slating and 
Tiling 
Plastering 
Ceiler Fixer 
 
NVQ 2 in: 
Fitted Interiors 
Scaffolding 
Dry Lining 
Floor Covering 
General Construction 

Open Check current live vacancies for full 
details of availability in local area. 
 
Will also study Intermediate Diploma or 
Advanced Construction Award plus Key 
Skills. 
 
Assessments from February onwards.  
Summer 2010 starts unless have 
employer who can take on 
 
 

 James Tilbrook 
02.07.10 

Gateshead 
Vacancies/ 
Sunderland 
Margaret Brace 

East Durham  
College 

3858100 
 

Bricklaying/Trowel 
Occupation  2/3 
Joinery 2/3 
Gas Installation 2/3 
Plastering 2 

Open 
 
 
 
 
 

Write or phone for application form. 
Tel: 0191 5188259 and speak to Donna 
McHale or ring switchboard Tel:  0191 
5182000 and ask for Work Based 
Learning team and relevant occupational 
area.  
 
Minimum of £95 per week. 
All learners are employed status. 
 

All learners are placed with suitable 
employers. 

Donna McHale 
11.2.10 

Contact Vacancy 
Section 
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ETEC 
3858300 

 
 
 

Bricklaying 1/2 
Painting & Decorating 
Foundation/2 
Joinery 1/2 
 

Open Application forms to be completed and 
returned to Youth Development Team at:   
ETEC House 
90 Coronation Street 
Hendon 
Sunderland  SR1 1HE 

F/T – Hendon Valley Road Primary 
School (caretaker/maintenance) 
F/T – TCR Interiors, Boldon Colliery 
 

Judith Dunn 
06.07.10 

Sunderland 
Lesley Mole 
 

Gateshead College 
MAU  

3858900 
 

Plumbing 3 
(Advanced 
Apprenticeship) 
Plumbing 2 
(Apprenticeship) 

Open College MAU / Connexions A/F. 
  
Interview, pre entry test, Employer 
interview – must satisfy selection criteria 

All vacancies are now advertised on 
the apprenticeship Vacancy Matching 
Service website. 

Kerry Burlison 
8.2.10 

Gateshead 
Ian Graham 
 

Joint Training Ltd 
102602 

 
 

102702 

Plumbing 3 
(Advanced 
Apprenticeship) 
 
Heating and 
Ventilation 3 

Open See vacancy for full details. 
 
 

 Leslley Scott  
9.4.10 
 
 

Gateshead 
Vacancy Section 
 
Sunderland 
Gareth Rowley 

Neighbourhood 
Services 

 

Joinery  Closed 
 

See vacancy for full details. 
 
 

 Angie Langdon 
05.07.10  

Newcastle/ 
Vacancies 
 

Neighbourhood 
Services 

Plumbing  Closed 
 

See vacancy for full details.  Angie Langdon 
05.07.10 

Newcastle/ 
Vacancies 
 

Neighbourhood 
Services 

 

Highways Roadwork 
2  

Closed 
 

See vacancy for full details. 
 
 

 Angie Langdon 
05.07.10 

Newcastle/ 
Vacancies 
 

Neighbourhood 
Services 

 

Civil  Engineering  Closed 
 

See vacancy for full details. 
 
 

 Angie Langdon 
05.07.10 

Newcastle/ 
Vacancies 
 

Neighbourhood 
Services 

Plastering 2  Closed 
 

See vacancy for full details.  Angie Langdon 
05.07.10 

Newcastle/ 
Vacancies 
 

Neighbourhood 
Services 

Highways Mason 
Paviour 3 
(Apprenticeship/Adv 
Apprenticeship) 

Closed 
 

Usually advertised via Vacancy Section. 
 

 Angie Langdon 
05.07.10 

Newcastle/ 
Vacancies 
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Newcastle College 
3860600 

Decorative, trowel or 
Wood Occupation 
Apprenticeship/ 
Advanced 
Apprenticeship 
 
Roofing, Slating & 
Tiling Apprenticeship/ 
Advanced 
Apprenticeship 
 
Plastering 
Apprenticeship/ 
Advanced 
Apprenticeship 
 
Technical Design 
(Built Environment) 
Advanced 
Apprenticeship 
 
Construction 
Contracting  
(Civil Engineering) 
Advanced 
Apprenticeship 

Open APPLICANTS MUST HAVE OWN 
EMPLOYER. 
Connexions A/F to Training Provider. 
 
These Apprenticeships offer recognised 
trade qualifications in a range of industry 
sectors.  
 
Apprenticeship applicants will study an 
NVQ Level 2, an Intermediate Diploma in 
their subject area and Key Skills at Level 
1. 
Advanced Apprenticeship applicants will 
study an NVQ Level 3, an Advanced 
Construction Award and Key Skills at 
Level 2. 
N.B. Technical Design and Construction 
Contracting students study a National 
Certificate in Construction or Civil 
Engineering. 
 
For entry onto the Construction 
Contracting (Civil Engineering) 
Apprenticeship applicants must have 5 
GCSE’s grade A* - C, applicants without 
this level of qualification will only be 
considered under exceptional 
circumstances. 
For many of the other Construction 
Apprenticeships there are no formal entry 
requirements although applicants would 
ideally hold four GCSEs grades A* - C.  
Advanced Apprenticeship applicants 
would also ideally hold four GCSEs 
grades A* - C or a Level 2 qualification in 
the relevant subject area. 
Support is available for those who may 
not meet these requirements, please call 
to discuss further. 
 
Please complete an application form 
available from Student Services or as a 
download from http://www.ncl-
coll.ac.uk/about-us/how-to-apply.aspx 
Or alternatively contact the college 
representative listed under Learning 
Provider Contact 

Number of current placements can 
be discussed with the Employment 
Development Officer (EDO) 
responsible for the curriculum area. 
EDOs can visit applicants at their 
workplace to assess their suitability 
and help with the application 
procedure. 

Ken Thompson 
0191 2004888 
 
Employment 
Development 
Officer: 
Mark Kirkbride 
07843343495 
Decorative and 
Wood Occs 
 
Ray Husband 
07525951314 
Trowel, Roofing, 
Plastering, 
Technical Design 
and Construction 
Contracting 
 
15.10.09 
 

Newcastle 
Dawn Watson 
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North East Chamber 
of Commerce 

Newcastle 
3861600 

Construction Design / 
Built Environment 2/3 
 
 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Potential employment at various 
locations in Newcastle and the 
surrounding area. 
 
 

Laura Hales 
Sarah Humes 
05.07.10 
 

Newcastle 
Glynis Downie 
 

North Tyneside  
Skills and Enterprise 

Centres (formally 
NTTS) 

3861900 

 
Trowel Occupations 
(Bricklaying) App and 
Advanced App 
 
Level 1 offered on 
E2E 

 
Open 

 
 
 

Closed 
 

 
 

 
 
 
 
 

   

 
 
 

Wood Occupations 
App and Advanced 
App 
 

Open Ongoing recruitment RTA  interview 
2006505  
 
 

 
 
 

Paul Fairney 
7.5.10 

North Shields 
Pam Cox  
 
 

 Fitted Interiors 
(Kitchen Fitting) 
App 

Open Ongoing recruitment RTA  interview 
2006505  
 

 Paul Fairney 
7.5.10 

North Shields 
Pam Cox  
 

Palmersville 
3856300 

Painting & Decorating 
2 
 

Open RTA client visit – 2701133 and/or send 
referral form to Pauline Fenton. 
 

 

Immediate starts are available. Pauline Fenton 
06.07.10 

North Shields 
Lee Pattison 
 

Plumbskills 
3953300 

(via East Durham 
and Houghall 

Community College) 

Plumbing 
Level 1/ Level 2 

Open Next course likely to start September. 
 
Ring to make appointment  tel 0191 
5651255 or send Connexions application 
form 
 
Can claim EMA. 

 John Tallentyne 
Jeff Nutter 
4.5.10 

Sunderland 
Kevin Giles 
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Rathbone 
Gateshead 

3962600 
 

Wood Occupations 2 
Painting & Decorating 
2 
 

On hold 
Open 
Open 

Connexions A/F 
Up to £30.00 plus full travel on EMA. 
 
There is a small provision for +19, but this 
is based on the individual. 
Flexible starting dates – ring to check 
Induction up to 6 weeks doing key skills, 
diploma qualifications and employment 
rights and responsibilities, 7 week out on 
placement to complete NVQ 
 
Currently training delivered at Rathbone 
Walker site when required 
 
 
NB NEW LOCATION AT AIDEN HOUSE, 
ROOMS 405, 406, 407, SUNDERLAND 
ROAD, GATESHEAD, TYNE AND 
WEAR, NE8 3HU. 
 
All referrals to Graeme Ford on  
07833092681 
 
 

 Open 
 
Places for People are currently 
working with Rathbone Gateshead to 
provide placements in a wide variety 
of areas. Possibility of an 
apprenticeship and/or employment 
available depending on candidate’s 
performance on placement.  

Graeme Ford 
5.7.10 
 

Gateshead 
Ian Graham 
 

Springboard 
Sunderland Trust 

3864400 
 

Construction 1/2 Open 
 

Application Form available Connexions 
Centres or by calling at Springboard.  
Informal interview will be arranged. 

All vocation areas have availability. Sean Davison 
(Tel: 5155317) 
Based at 
Rivergreen 
05.07.10 
 

Sunderland 
Lesley Mole 
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South Tyneside 
Tiling Academy Ltd 

4016100 
 

Diploma Level 2 
Wall and Floor Tiling 
(validated by ST 
College) 
Key Skills via ST 
College 
CSCS Card 

Open Training Centre offering Diplome level 2 
plus opportunity of on-site work 
experience in commercial and domestic 
sites. 
 
NVQ 2/3 available for those who gain an 
Apprenticeship with employer. 
 
Must have potential to achieve Level 2. 
 
Need to claim EMA (via ST College). 
 
Can take enquiries now for September 
2010 enrolment 
 
Contact Paul Atkinson Tel: 4893121 – 
a/pack will be sent out and interviews 
arranged. 

Taking enrolement details for 
September enrolement now. 

Paul Atkinson 
05.07.10 

South Tyneside 

Rathbone 
Newcastle 

3862600 

Apprenticeships 
L2 Wood 
Occupations (Site 
and Bench Joinery) 
L2 Painting and 
Decorating. 

Closed Ring to arrange interview Tel: 2345566 
and contact reception. Interviews held 
daily where practical. 
 
Applicant must take completed 
Connexions application form to interview. 
 
Need to apply for EMA. 
 
Availability varies almost weekly and we 
will always ensure that the applicant is 
immediately advised upon application. 

Availability/vacancies regularly 
change.  An occupational taster can 
be arranged for E2E Learners 
awaiting enrolment for NVQ 
programme.  Social Development 
Skills will be delivered where 
appropriate following initial 
Assessment. 
 
Next intake to start Feb 2010 

Gail Lambton 
John McCourt 
Steve Williams 
5.7.10 
 

Newcastle 
Michael Waggott 

Trade Training 
Associates 

3958800 
 

Plumbing, Heating 
and Ventilation Level 
2 
 

Open January/August/ start.  (2 cohorts) 
4 months in Centre followed by 2-4 
months on placement with employer. 
Will need to apply for EMA for first 6 
months then hopefully will be on 
employed apprenticeship on minimum of 
£95 per week 
 
Completed application form to be sent to 
Lee Pattison  at North Tyneside Team. 
 
 
 
 
 

 Ian Wood 
18.11.09 

North Tyneside 
Lee Pattison 
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MOTOR VEHICLE   M 
 

Construction Skills 
4032000 

NVQ 2 in: 
 
Plant Mechanic 

Open Check current live vacancies for full 
details of availability in local area. 
 
Will also study Intermediate Diploma plus 
Key Skills. 
 
Assessment from February onwards. 
Summer 2010 starts unless have own 
employer 

 James Tilbrook 
02.07.10 

Gateshead 
Vacancies/ 
Sunderland 
Margaret Brace 

Gateshead College 
MAU  

3858900 
 

Maintenance & 
Repair (Light) 2/3 
Maintenance & 
Repair (Heavy) 2/3 
Body Repair 2/3 
Refinishing 2/3 
Vehicle Parts 2 
(Apprenticeship/Adv 
Apprenticeship) 

Open College MAU / Connexions A/F. 
Recruitment ongoing throughout the year. 
 
Apprentices are employed and are paid at 
least £95 per week. 
 
Interview, pre-entry test, Employer 
interview.  Must satisfy selection 
criteria. 

All vacancies are now advertised on 
the apprenticeship Vacancy 
Matching Service website. 

Kerry Burlison 
8.2.10 

Gateshead 
Ian Graham 
 

                    Milltech 
Sunderland 

3867200 
 

Light Vehicle/Heavy 
Vehicle Technician  
Vehicle Body Repair 
Parts Operations  
 
 
 
Fitter/Tyres 
Vehicle Valeting 
 
Apprenticeship - NVQ 
2 and  
Adv Apprenticeship -
NVQ 3 Level in all the 
above areas. 

Open 
 
 
 
 
 
 

Milltech A/F required.  Recruitment 
ongoing also see vacancies for current 
Opportunities/Employment. 
 
Just phone for appointment Tel: 
5100414 
or 
Email:  louise@milltech-ltd.co.uk 
 

Car Parts  – Sunderland, 
Washington, Seaham, Houghton-le-
Spring, South Shields, Chester-le-
Street, Gateshead, Peterlee. 
 
Motor Vehicle  - Sunderland, 
Washington, Seaham, Houghton-le-
Spring, South Shields, Chester-le-
Street, Gateshead, Peterlee. 
 
 
Light Vehicle Apprentice- Orange 
Grove Motor Company, Newcastle. 
To claim EMA to start with possible 
employment 
 
Paint Sprayer Apprentice- 
Westbourne Motor Company- 
Seaton Deleval. To claim EMA with 
possible employment. 

Louise Mitchell-
Hall 
02.07.10 

Sunderland 
Julia Robinson 
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NACRO 
3860200 

Motor Vehicle  
Level  2  
PLP Apprenticeship 
 

Open  In-house practical vocational training as 
well as specialist support for additional 
learning and social needs as required. 
 
RTA informal chat and tour on tel: 
2658164.  Connexions referral form 
required direct to NACRO prior to 
interview. 
 
On-going recruitment. 

Availability Chris Hodgson 
05.07.10 

Newcastle 
Caroline Hodgson 

Neighbourhood 
Services 

 

Motor Vehicle  
Light Plant Operative 

Closed 
 

See vacancies for full details. 
 

 Angie Langdon 
05.07.10 

Newcastle/ 
Vacancies 
 

Springboard             
South Tyneside 

Jarrow 
3863800 

Mechanics 1/2 Open Application form available from John 
Mowatt 4834555 
 

 Shelagh Lamb  
20.5.10 

South Shields 
Michelle Woodward  

Springboard 
Sunderland Trust 

3863800 
 

Mechanics 1/2 Open Application Form available Connexions 
Centres or by calling at Springboard.  
Informal interview will be arranged. 
 
 

All vocation areas have availability. 
 
 

Kevin Bainbridge 
(Tel:  5518089) 
Based at 
Rivergreen 
05.07.10 

Sunderland 
Lesley Mole 

Tyneside Training 
Services 
3866000 

Motor Vehicle Service 
& Repair 2/3 
(Apprenticeship and 
Advanced 
Apprenticeship) 
 

Open 
 

All Employed Status – employers across 
Tyne & Wear area.  
Trainees must be capable of coping with 
garage placements – they will also do a 
technical certificate and Key Skills in 
addition to NVQs.  Interviews/ aptitude 
tests. 
TTS or Connexions A/F to Matt Parker. 

Accepting applications for this year’s 
intake. 

Matt Parker 
01.06.10 

Newcastle 
Norma Brown 
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ENGINEERING/ELECTRONICS/ELECTRICAL   N  

Access  
Gateshead 

3855200 

Installation of 
Security Systems 
Level 2/3 

Open Send Connexions application form or 
Access application form to Gateshead 
office, or apply on the Access website. 
 
Will be invited to group information 
session to look at available 
apprenticeships, have short interview and 
complete literacy and numeracy 
assessments. 
 
All employed status from day one, min of 
£95 per week.  
 
Applicants should bring or e-mail an up-
to-date CV prior to interview.  Records of 
Achievement or Personal Profiles should 
be taken to the interview. 
 
Applicants for Security must have a 
minimum of 5 GCSEs at A-C level, 
including Maths and English and 
preferably Science. Please note that 
applicants with GNVQ’s equivalent to 4 
C’s will be considered as one grade C. 
 
Applicants with GNVQ in I.T. would be 
strongly considered for the Security 
Systems programme. 
 
All programmes require employment from 
the commencement of the programme.  
Access arrange interviews with potential 
employers, through discussion and 
agreement with individual applicants.  
Access would welcome discussion with 
parents or guardians, prior to recruitment.  
Informal visits to our centre would also be 
available/welcomed. 

Training is delivered via Bede 
College in Sunderland and 
commences in September. 
 
Therefore, new vacancies are 
secured in the summer only  to 
coincide with start of college course. 
 
Contact our Gateshead Office for 
further details. 

Nicola Brown 
Mel Taylor 
Val Green 
05.07.10 
 

Gateshead 
Ian Graham 



100708- A1-Work Based Learning Update 08.07.10 
Wex on ‘pdserv2’(R:) WBL Update - HS 

56 

 
City of Sunderland 

ITEC 
3857500 

 

Engineering/ 
Electrical/Electronic 
Level 2/3  

Open Application form and CV to be sent to 
ITEC. 
 
£95 per week employed status. 
 
 

Sunderland/ Washington/ South 
Shields/ Gateshead/ Newcaslte/ 
Darlington/ Hartlepool 

Julie Little 
4.5.10 

Sunderland 
Kevin Giles 

Construction Skills 
4032000 

NVQ 2 in: 
 
Plant Operative 

Open Check current live vacancies for full 
details of availability in local area. 
 
Will also study Intermediate Diploma plus 
Key Skills. 
 
Assessment from February onwards. 
Summer 2010 starts unless have own 
employer 

 James Tilbrook 
02.07.10 

Gateshead 
Vacancies/ 
Sunderland 
Margaret Brace 

East Durham  
College 

3858100 
 

Engineering 2/3 
Electrical Installation 
2/3 

Open Write or phone for application form. 
Tel: 0191 5188259 and speak to Donna 
McHale or ring switchboard Tel:  0191 
5182000 and ask for Work Based 
Learning team and relevant occupational 
area.  
 
Minimum of £95 per week. 
All learners are employed status. 

All learners are placed with suitable 
employers. 

Donna McHale 
11.2.10 

Contact Vacancy 
Section 

Gateshead College 
MAU  

3858900 
 

Electrical  
Installation  3 
(Advanced 
Apprenticeship) 
 

Closed College MAU / Connexions A/F. 
 
Apprentices are employed and receive 
wage of at least £95 per week. 
 
Interview, pre entry test, Employer 
interview – must satisfy selection 
criteria  

All vacancies are now advertised on 
the apprenticeship Vacancy Matching 
Service website. 

Kerry Burlison 
8.2.10 

Gateshead 
Ian Graham 
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ITEC North East Ltd 
Gateshead 

3859100 
 

Telecommunications 
(Cabling)  
Level 2 & 3 
(App/Adv App) 

Open Applications are welcome throughout the 
year.  Online application form available at 
www.itecne.co.uk or telephone our Team 
Valley training centre on: 0191 490 4670. 
 
Applicants are invited for interview and to 
complete an initial assessment.  Prior to 
employment/placement successful 
learners commence initial training 
including CV construction and interview 
techniques, leading into Key Skills where 
applicable. 
 
Minimum training wage £100 per week for 
employed status learners or claim EMA 
plus travel expenses where eligible. 

Current vacancies for placement and 
employment can be found at: 
www.itecne.co.uk  
 

Suzanne Evans 
11.5.10 
 

Gateshead 
Ian Graham 
 

Joint Training Ltd 
 
 
 

Electrical Installation 
2/3 
(Apprenticeship/Adv 
Apprenticeship) 
 
Engineering 
Maintenance 2/3 

Open See vacancy for full details. 
 
 

 Lesley Scott 
02/03/10 

Gateshead 
Vacancy Section 
 
Sunderland 
Gareth Rowley 

Neighbourhood 
Services 

 

Electrical 2  16+ referrals: Tel: 4338753: See vacancy for full details. 
 
 

 Angie Langdon 
05.07.10 

Newcastle/ 
Vacancies 
 

Neighbourhood 
Services 

 

Traffic Signals 
Technician  

Closed 
 

See vacancy for full details. 
 
 

 Angie Langdon 
05.07.10 

Newcastle/ 
Vacancies 
 

Neighbourhood 
Services 

 

Fabrication Welder 2 Closed 
 

See vacancy for full details. 
 
 

 Angie Langdon 
05.07.10 

Newcastle/ 
Vacancies 
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Newcastle College 
3860600 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Process Engineering 
Maintenance 
Apprenticeship 
 
Electro Technical 
Installation Advanced 
Apprenticeship 
 
Plumbing 
Apprenticeship/ 
Advanced 
Apprenticeship 
 
Heating & Ventilation 
Apprenticeship/ 
Advanced 
Apprenticeship 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Open 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPLICANTS MUST HAVE OWN 
EMPLOYER. 
Connexions A/F to Training Provider. 
 
These Apprenticeships are designed to 
cater for varied professions in which you 
will need to master a wide range of skills.  
Applicants for the Electro Technical and 
Plumbing Apprenticeships must be able to 
attend College on either day-release, 
evenings or block release for 2 weeks 6 
times per year. 
Electro Technical Apprentices will study 
for an NVQ Level 3, Technical Certificates 
Level 2 and 3 and Key Skills in 
Application of Number, Communication 
and ICT. 
 
Apprentices will study employment rights, 
plus other qualifications including: 

�  A National Vocational 
Qualification (NVQ) Level 2/3 – to 
show you’re competent in your 
job 

�  An appropriate technical 
certificate – to demonstrate your 
technical knowledge. 

�  Key Skills in Application of 
Number and Communication – to 
prove your ability in these 
essential competencies 

Apprenticeship applicants should ideally 
have four GCSEs at grades A* - C, 
including English and Mathematics, 
however support is available to those who 
do not. 
Advanced Apprenticeship applicants 
should have five GCSEs at grades A* - C, 
including English and Mathematics or a 
Level 2 qualification in the relevant 
subject, again there is support and 
options available to those applicants who 
may not meet these requirements.  
Please complete an application form 
available from Student Services or as a 
download from http://www.ncl-
coll.ac.uk/about-us/how-to-apply.aspx 
Or alternatively contact the college 
representative listed under Learning 
Provider Contact 

Number of current placements can 
be discussed with the Employment 
Development Officer (EDO) 
responsible for this curriculum area. 
EDOs can visit applicants at their 
workplace to assess their suitability 
and help with the application 
procedure. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Ken Thompson 
0191 2004888 
 
Employment 
Development 
Officer: 
Kate Addison 
07985526748 
Process 
Engineering and 
Electro Technical 
 
Alan Palmer 
07793916963 
Electro Technical 
 
Charlotte Hilton 
07872829282 
Plumbing and 
Heating and 
Ventilation 
 
15.10.09 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Newcastle 
Dawn Watson 
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North East Chamber 
of Commerce 

Durham 
3861600 

Engineering 2/3 
Performing 
Manufacturing 
Operations 2 
Performing 
Engineering 
Operations 2 
Maintenance 2/3 
Mechanical 
Engineering 2/3 
Fabrication and 
Welding 2/3 
Technical Support 3 
 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies available 
in each area. 

Laura Hales 
Sarah Humes 
05.07.10 
 

Houghton 
Margaret Brace 

North EastChamber 
of Commerce 

Newcastle 
3861600 

Engineering 2/3 
Performing 
Engineering 
Operations 2/3 
Performing 
Manufacturing 
Operations 2 
Engineering 
Maintenance 2/3 
Mechanical 
Engineering 2/3 
Fabrication and 
Welding 2/3 
(Apprenticeship/Adv 
Apprenticeship) 
 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Potential employment at various 
locations in Newcastle and 
surrounding areas.  
 

Debbie McPhee 
Leeanne Tully 
05.07.10 
 

Newcastle  
Glynis Downie 
 

North EastChamber 
of Commerce 
South Shields 

3861600 

Engineering 2/3 
Performing 
Engineering 
Operations 2/3 
Engineering 
Mainenance 2/3 
Mechanical 
Engineering 2/3 
Glass Industry 2/3 
Fabrication and 
Welding 2/3 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
Will need to attend NECC Sunderland 1 
day per week. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies available 
in and around the South Tyneside 
area. 

Laura Hales 
Sarah Humes 
05.07.10 
 

South Shields 
Liz Porteous 
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North East Chamber 
of Commerce 

Sunderland 
3861600 

Engineering 2/3 
Performing 
Engineering 
Operation 2/3 
Engineering 
Maintenance 2/3 
Fabrication and 
Welding 2/3 
(Apprenticeship/Adv 
Apprenticeship) 
 

Open 
 
 
 
 
 
 
 
 
 
 

Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies Laura Hale 
Sarah Humes 
05.07.10 
 

Sunderland 
 
 

Rolls Royce 
Newcastle 

3862800 
 
 

Engineering 2/3  
(Mechanical, 
Fabrication/Welding) 
 
Maintenance 2/3 
(Mechanical/Electrical) 
 

Open Should have GCSE Grades C or above in 
Maths, Science and English and a real 
desire to be an Engineer. 
 
Connexions Application form or Rolls 
Royce form can be  downloaded from the 
website at www.rrnetc.co.uk – full details 
of scheme  available on website 
 
Next intake Summer 2010 –  recruitment 
due to start Feb/March - aptitude tests 
followed by interview. 

Initially combination of workshop 
experience and College leading to 
employment with various companies 
throughout Tyne and Wear. 
 

Marian Morgan/ 
Tony Beeton 
05.07.10 

Newcastle 

South Tyneside 
College 

3887000 

Electrical Engineering 
2 
 

Open Ring Tony McIntosh - 8.30 am – 5.00 pm 
on 4273911.  If not available ring the 
Information Centre on 4273900. 
 
Applicant must find a suitable placement/ 
employment with an employer, South 
Tyneside College can offer 
apprenticeship/NVQ training and support 
in key skills etc. 
 
Employed status – must be paid minimum 
£95 per week. 
 
Depending on LSC allocation of places. 
 

They will take referrals on condition 
that applicants can provide own 
employer. 

Tony McIntosh 
18.5.10 
 

South Shields 
Anthony Moore 
June Luke 
Steve Dunkley 
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Springboard 
Sunderland Trust 

3936000 
 

Manufacturing 2 Open Application Form available Connexions 
Centres or by calling at Springboard.  
Informal interview will be arranged. 
 
 

All vocation areas have availability. 
 
1 Performing Manufacturing 
Operations Apprenticeship at Prop 
Services, Charles Street, 
Sunderland. 
 
1 Performing Manufacturing 
Operations Apprenticeship at BDM, 
Sunderland  

Kevin Bainbridge 
(Tel: 5518089) 
 
Based at Roker 
Avenue 
05.07.10 

Sunderland 
Kevin Giles 

Sunderland 
Engineering Training 

Association 
(SETA) 

 
102402 

Mechanical 
Engineering 
Maintenance 
(App/Adv App 2/3) 
Electrical Engineering 
Maintenance 
(App/Adv App 2/3) 
Mechanical 
Engineering – 
Machining/CNC  
(App/Adv App 2/3) 
Electrical Engineering 
(App/Adv App 2/3) 
 

Open See vacancy  for full details.  Trish Atkinson 
07.06.10 

Sunderland 
Faye Gething 
 

TDR 
4035000 

 

Engineering 
Apprenticeships 2/3 

Open See vacancy for full details - 4035000 
Recruitment usual starts from January for 
September starts. 
 
Can download application form and guide  
from wwwtdrtraining.co.uk and post in or 
request paper copy by contacting Helen 
Moody 
 
Candidates MUST have or expect to  
have a minimum of 4 GCSE grade Cs or 
above in English, Maths, Science and ICT 
(or equivalent). 
 
Work with employers across region from 
Northumberland to Durham 
 

 Anthony Mills 
Helen Moody 
Bob Softley 
06.07.10 

Gateshead  
Ian Graham 
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Trade Training 
Associates 

3958900 
 

Electrical Installation 
Level 2 
 

Closed August/September start.   
6 months in Centre followed by 6 months 
on placement with employer. 
Will need to apply for EMA for first 6 
months then hopefully will be on 
employed apprenticeship on minimum of 
£95 per week 
 
 
Completed application form to be sent to 
Lee Pattison at North Tyneside Team. 

 Ian Wood 
18.11.09 

North Tyneside 
Lee Pattison 
 

Tyne North Training 
Ltd 

4034500 
 
 
 
 
 
 
 
 

Engineering / 
Manufacturing 
(Advanced 
Apprenticeships 
Level 3 & 
Apprenticeships 
Level 2) 
 
 
 
 
 

Open 
 
 
 
 
 
 
 

For full details see vacancy no: 4034500, 
website www.tynenorthtraining.co.uk 
Next start date Summer 2010. 
 
 
 
 
 
 
 

 George Watson 
05.05.10 

North Shields 
Susan Mantle 
 
 

HAIR/BEAUTY   P  

B L Hairdressing 
Training 

Tyneside 
3988800 

Hairdressing 2/3 
(Apprenticeship/Adv 
Apprenticeship) 

Open See vacancy for full details - 3988800 
Connexions application form to be 
returned to 40 Dean Street, Newcastle 
upon Tyne, NE1 1PG, or ring BL (Tel:  
261 9636) for their application form.  Can 
also request an application form on-line at 
www.blhairdressing.co.uk  
 
After initial assessment will be issued with 
list of employers to contact and must also 
be prepared to contact salons direct to 
secure Apprenticeship 
 
£95 minimum per week. 
 

Have vacancy throughout Tyne and 
Wear on a regular basis. 

Beverley 
McDonald 
Recruitment 
Administrator 
05.07.10 

Newcastle 
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B L Hairdressing 
Training 

Sunderland 
3988900 

 

Hairdressing 2/3  
(Apprenticeship/Adv 
Apprenticeship) 
 

Open See vacancy for full details - 3988900 
Application forms to be completed and 
returned to 23-25 Borough Road, 
Sunderland Tel:  5655172 or ring to 
arrange interview. 
 
After initial assessment will be issued with 
list of employers to contact and must also 
be prepared to contact salons direct to 
secure Apprenticeship 
 
Minimum £95 per week – employed 
status. 
 

 Ang Davenport 
05.07.10 

Sunderland 
Gareth Rowley 
 

Durham Business 
Club 

3857900 

Hairdressing & 
Beauty Therapy 
Apprenticeships and 
Advanced 
Apprenticeships 

Open Complete Connexions or DBC application 
form or apply on line at 
www.durhambusinessclub.co.uk or 
telephone: (0191) 3884488 to book an 
interview immediately. 
 
Applicants may be eligible for EMA or be 
employed and in receipt of a wage 
(minimum £95 per week). 
 

Vacancies with employers occur 
weekly throughout the North East  
 
Hairdressing contact Karen Ledger 
or Julie Hubble 0191 3884488. 
 
Beauty Therapy Lindsay Cooper 
0191 3884488. 
 
 

Karen Ledger 
02.07.10 
 

Vacancies 
Gateshead 

East Durham  
College 

3858100 
 

Hairdressing 2/3 
Beauty 2/3 
Barbering 2/3 

Open Write or phone for application form. 
Tel: 0191 5188259 and speak to Donna 
McHale or ring switchboard Tel:  0191 
5182000 and ask for Work Based 
Learning team and relevant occupational 
area.  
 
Minimum of £95 per week. 
All learners are employed status. 

All learners are placed with suitable 
employers. 

Donna McHale 
11.2.10 

Contact Vacancy 
Section 

Gateshead College 
MAU  

3858900 
 

 

Hairdressing 2 
(Apprenticeship) 
Hairdressing 3 
(Advanced 
Apprenticeship) 

Open College MAU / Connexions A/F. 
 
Apprentices are employed and are paid at 
least £95 per week. 
 
Interview, Employer interview – must 
satisfy selection criteria.  

All vacancies are now advertised on 
the apprenticeship Vacancy Matching 
Service website. 

Kerry Burlison 
8.2.10 

Gateshead 
Ian Graham 
 



100708- A1-Work Based Learning Update 08.07.10 
Wex on ‘pdserv2’(R:) WBL Update - HS 

64 

HABIT 
(Hair & Beauty 

Industry Training 
Ltd) 

4023500 
 
 
 

Hairdressing Levels 2 
and/or 3 
(App/Adv App) 
 
N.B  NO BEAUTY 
AVAILABLE  

Closed All full time employment  - see vacancy for 
full details.  Electronic copy of their 
application form should be available in all 
Connexions Centres and sent to:  
           
The Old Brewery 
Castle Eden 
Co Durham 
TS27 4SU 
 
Telephone: 01429 839261 
(from 2nd February 2009) 
 
(or will accept Connexions application 
form) 
 
 

Vacancies almost always exist. Debra Burgess 
13/5/10 

Newcastle 
 
 
Sunderland 
Gareth Rowley 
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Martech Training  
(sub contract via 

Support Training) 
 

Hairdressing 
4013300 

 
 

Nail/Beauty 
4013400  

 
 

Individual units for 
NVQ L2 

 
 
 
 
NVQ 1/2/3 
Hairdressing 
 
 
NVQ 2 Nail 
Technology/ Beauty 
Therapy 
 
Hairdressing unit 
based. 
Cutting 
Colouring  
Setting 
Blowdrying 
Client Care 
 
 
Beauty Therapy unit 
based 
 
 
Waxing 
Nail Technology 
Facials 
Eyebrow and eyelas 
Tinting 
Client Care 

Open Will spend 2 days in Training Salon and 
2/3 days on placement with employer. 
 
Will need to claim EMA. 
 
Ring to arrange informal interview 
 – Tel: 4275967 
Training Salon at: 95 Fowler Street, South 
Shields. 
 
 
 
All new units are individual. Candidates 
can choose which route they wish to go. 
 
Allunits are a City and Guilds qualification 
which enables them to cut out doing a full 
NVQ. 
 
This is a new scheme and we have 
funding available from Aug 2010. 
Candidates must be 19+ 

 Margaret Ridley 
Mand Nesworthy 
Sarah Bell 
05.03.10 

South Tyneside 
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NEETA 
Newcastle 

3860400 
 

Hairdressing 2/3 
 
 
 
Beauty 2/3  
 
(Apprenticeship/Adv 
Apprenticeship) 

Open Apply by sending NEETA’s own 
application form or ring to arrange 
interview.  Telephone Doreen Dietz 
4167609 (8.30 am - 4.30 pm). 
 
N.B.  Level 2 Beauty based at Gateshead 
NEETA. 
Level 3 Beauty (for employed learners) 
based at Newcastle. 
 
Most employed earn £95-£100 per week 
plus bonus voucher scheme, or EMA and 
travel if not employed. 
 
New additional salon now open at Clayton 
Street. 

Range of placement and 
employment opportunities. 

Doreen Dietz 
15.2.10 

Newcastle 
 
 

NEETA 
Washington 

3860400 
 
 

Hairdressing 2/3 
 
Beauty 2/3  
 
(Apprenticeship/Adv 
Apprenticeship) 

Open Apply by sending NEETA’s own 
application form or ring to arrange 
interview.  Telephone Doreen Dietz 
4167609 (8.30 am - 4.30 pm). 
 
Most employed earn £95-£100 per week 
plus bonus voucher scheme, or EMA and 
travel if not employed. 

Range of placement and 
employment opportunities. 

Doreen Dietz 
15.2.10 

Sunderland 
Faye Gething 
 

Newcastle College 
Lifestyle Academy 

Sandyford Campus 
3999100 

Hairdressing  
Apprenticeships 
1/2/3 

Open  Connexions application form to Sam 
Nolan telephone 0191 20004829  
 
See vacancy 3999100 for full details (to 
work in various salons throughout Tyne 
and Wear). 
 

Placements available throughout 
Tyne and Wear  

Sam Nolan 
05.03.10 

Newcastle 
 
 

Palmersville 
3856400 

Hairdressing1 / 2 
Hairdressing Salon 
Services 1 
 
Beauty Therapy 1 / 2 
Beauty Therapy 
Salon Services 1 

Open RTA visit 2701133 and/or send referral 
form to Pauline Fenton. 

Immediate starts are available. Pauline Fenton 
06.07.10 

North Shields 
Lee Pattison 
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Pulse 8 Training 
Academy 
4017700 

Key Stage 4 
 
NVQ 1/2/3 
Hairdressing 
 
NVQ 1/2/3 Beauty 
Therapy 
 
Barbering 
Qualification Level 2 
 
Nail Services Level 3 

Open Will need to claim EMA. 
 
Send Connexions application form to Gail 
Brewis, Pulse 8, 46 Charlotte Terrace 
South Shields. NE33 1PX. 01914566303 
 
Work with employers across South 
Tyneside and Sunderland areas mainly 
but could look for employers in other 
areas too. 
 

 Gail Brewis 
06.06.10 

South Tyneside 

South Tyneside 
College 

4030500 

Hairdressing 2/3 
Beauty 3 

Open See vacancy 4030500 for full details.  
Ring Tony McIntosh - 8.30 am – 5.00 pm 
on 4273911.  If not available ring the 
Information Centre on 4273900. 
 
Depending on LSC allocation of places. 
 
 

 Tony McIntosh 
18.5.10 
 

South Shields 
Anthony Moore 
June Luke 
Steve Dunkley 
 

INFORMATION TECHNOLOGY   Q 
 

Baltic Training 
Services 
4044000 

IT- 3 Open All employed status £95 per week. 
 
Employers across Tyne and Wear area, 
day release will be in Tyne and Wear 
area. 
 
Connexions application forms to : 
Lindsay Waters, Baltic Training, EBIC, 
Durham Way South, Aycliffe Industrial 
Estate, Newton Aycliffe, County Durham, 
DL5 6XP. 
Tel: 07825795066 
 
Start May and July 

 Lindsay Waters 
12.5.10 

Vacancy Team 

City of Sunderland 
ITEC 

3857500 
 
 

IT Install and Support 
Level 2/3 
Use of IT Level 2/3 

Open Ring to arrange interview – immediate 
interviews available. 
 
£95 per week employed status. 
 

Sunderland/ Washington/ South 
Shields/ Gateshead/ Newcastle/ 
Darlington/ Hartlepool. 
 

Julie Little 
4.5.10 

Sunderland 
Kevin Giles 
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ETEC 
3858400 

 
 
 

Information 
Technology 1/2/3 

Open Application forms to be completed and 
returned to Youth Development Team at:   
ETEC House 
90 Coronation Street 
Hendon 
Sunderland  SR1 1HE 

 

 Judith Dunn 
06.07.10 

Sunderland 
Lesley Mole  

ITEC North East Ltd 
Gateshead 

3859200 

Using IT Level 2 & 3 
App and Adv App 
 
IT Practitioner Level 2 
(Apprenticeship) 
 
IT Professional Level 
3 (Adv App) 
 

Open Applications are welcome throughout the 
year.  Online application form available at 
www.itecne.co.uk or telephone our Team 
Valley training centre on: 0191 490 4670. 
 
Applicants are invited for interview and to 
complete an initial assessment.  Prior to 
employment/placement successful 
learners commence initial training 
including CV construction and interview 
techniques, leading into Key Skills where 
applicable. 
 
Minimum training wage £100 per week for 
employed status learners or claim EMA 
plus travel expenses where eligible. 

Current vacancies for placement and 
employment can be found at: 
www.itecne.co.uk  
 

Suzanne Evans 
11.5.10 
 

Gateshead 
Ian Graham 
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Key Training 
Newcastle 

3859300 

IT level 1&2 [ITQ] or 
IT Diploma 

Open All employed status (could be on a trial 
period initially). 
Minimum £95 per week plus some 
employers pay travel expenses. 
Provider tries to get best location for travel 
purposes. 
 
 
The employers would be able to provide 
IT duties to complete the ITQ. Contains 
All areas of IT skills from word 
processing, email, mail merge, IT 
packages, Excel, Word, Power Point, 
spreadsheets, web sites and research.  
The IT Diploma works on a point system 
and do a mix from level 2 and level 3 to 
suit the needs of the learners role in work 
place. 
 
Key Training application form to be 
submitted as soon as possible.  The 
applicant will then be contacted for 
interview. 
Vacancies coming in daily. 

 
 

Carolyn 
Anderson 
11.5.10 

Newcastle 
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Key Training 
Sunderland 

3859300 
 

IT level 1&2 [ITQ] ot 
IT Diploma 

Open All employed status (could be on trial 
period initially).   
Minimum £95 per week plus some 
employers pay travel expences. 
Provider tries to get best location for travel 
purposes. 
 
The employers would be able to provide 
IT duties to complete the ITQ. Contains 
All areas of IT skills, from the word 
processing, email, mail merge, IT 
packages, Excel, Word, Power Point, 
spreadsheets, web sites and research. 
The IT Diploma works on a point system 
and do a mix from level 2 and level 3 to 
suit the needs of the learners role in work 
place.  
 
Key Training application form to be 
submitted as soon as possible.  The 
applicant will then be contacted for 
interview. 
Vacancies coming in daily. 

 Angela Badsey-
Doyle 11.5.10 

Sunderland 
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Newcastle College 
3860600 

IT Practitioners  
Apprenticeship/ 
Advanced 
Apprenticeship 

Open APPLICANTS MUST HAVE OWN 
EMPLOYER. 
Connexions A/F to Training Provider. 
 
These courses are perfect if you’d like 
official recognition for the IT tasks you 
already carry out as well as on-the-job 
training to further your IT career.  
Applicants must be available to attend 
college for day release. 
 
Apprentices will study: 

�  A Diploma in ICT Professional 
Competence Level 2/3 

�  A choice of Technical Certificate 
for IT Practitioners Level 2/3 

�  Key Skills in Application of 
Number and Communication 

 
Entry for the Apprenticeship requires four 
GCSEs at grade A* - C, although 
applicants without this prior level of 
qualification may still be considered. 
For direct entry onto the Advanced course 
applicants should have completed the 
appropriate level 2 qualifications and 
should ideally have four GCSEs at grade 
A* - C. Support and options are available 
to those applicants who do not meet these 
requirements. 
 
Please complete an application form 
available from Student Services or as a 
download from http://www.ncl-
coll.ac.uk/about-us/how-to-apply.aspx 
Or alternatively contact the college 
representative listed under Learning 
Provider Contact 
 

Number of current placements can 
be discussed with the Employment 
Development Officer (EDO) 
responsible for this curriculum area. 
EDOs can visit applicants at their 
workplace to assess their suitability 
and help with the application 
procedure. 

Ken Thompson 
0191 2004888 
 
Employment 
Development 
Officer: 
Kate Addison 
07985526748 
 
15.10.09 
 
 

Newcastle 
Dawn Watson 
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North East Chamber 
of Commerce 

Durham 
3861600 

IT Practitioner 2/3 
IT User 2/3 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies available 
in each area. 

Laura Hales 
Sarah Humes 
05.07.10 
 

Houghton 
Margaret Brace 
 

North EastChamber 
of Commerce 

Newcastle 
3861600 

IT Practitioners 2/3 
IT Professional 2/3 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Potential employment at various 
locations in Newcastle and the 
surrounding areas 

Laura Hales 
Sarah Humes 
05.07.10 
 

Newcastle 
Glynis Downie 
 

North East Chamber 
of Commerce 
South Shields 

3861600 

IT Practitioner 2/3 
IT User (iTQ) 2/3 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies available 
in each area. 

Laura Hales 
Sarah Humes 
05.07.10 
 

South Shields  
Liz Porteous 
 

North East Chamber 
of Commerce 

Sunderland 
3861600 

IT Practitioner 2/3 
IT user (iTQ) 2/3 
(Apprenteship/ Adv 
Apprenticeship) 

Open Apply online at: 
www.yourcareerstartshere.net or ring 
North East Chamber of Commerce Office 
Tel: 0300 303 6322 / 0800 1957373 or e-
mail: laura.hales@necc.co.uk for 
application form/interview appointment. 
 
All employed status £95 per week 
minimum. 

Employed status vacancies 
available. 

Laura Hales 
Sarah Humes 
05.07.10 
 

Sunderland 
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Resources 
(Gateshead) 

(sub contracted via  
Gateshead Council) 

3977400 
 
 
 
 
 
 
 
 
 

Resources 
(NorthTyneside) 

(sub contracted via 
Gateshead Council) 

3977400 

IT Users 2 
IT Practitioners 
Apprenticeships 
 
 
 
 
 
 
 
 
 
 
 
IT Users 2 
IT Practitioners 2 
Apprenticeships 
 

Open 
 
 
 
 
 
 
 
 
 
 
 
 
 

Open 
 
 
 
 

Initially on Programme Led so will need to 
claim EMA.  After 5-6 months initial 
training good potential to be placed into 
Employed Apprenticeship with employer 
on £95 per week. 
 
Brewery Lane, Felling, Gateshead, NE10 
4EY 
 
Telephone to arrange interview – will 
complete application form at interview. 
Tel: 0191 4695511.   
 
As above but based at either 1 
Northumberland Square, North Shields or 
70 Camden Street, North Shields. 
 
Telephone to arrange interview: 0191 
2960239 – Helen White or Ray Fawcett 
 
 
 
 

 Wendy Chapman 
Frank Anderson 
11.5.10 
 
 
 
 
 
 
 
 
 
 
 
Helen White 
Ray Fawcett 
11.5.10 
 

Gateshead 
 
 
 
 
 
 
 
 
 
 
 
 
 
North Tyneside 
Lee Pattinson 

TEAM Wearside 
Sunderland 

3865300 

ICT Level 2 
(Apprenticeship) 
 
 

Open Interview arranged over telephone.  
Contact Dawn Reay 5142799. 
 
 
 

Placements available. Lorna Webster 
02.07.10 

Sunderland 
Brian Watson 
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Zenos 
3866400 

 

Information 
Technology 3 
(Advanced 
Apprenticeship) 
 

Open Preferably 4 GCSEs A-C (or equivalent) 
plus aptitude/ability with IT. 
 
Will follow a 5 month full time 
structured programme leading to 
industry recognised qualifications 
and will receive assistance to find 
employment.  Zenos has 
31academies throughout England.  
 
Applicants can apply for an interview on-
line at www.zenos.com, call 0845 
0556404 or complete an application form 
and send it to: Roz Smith, Zenos, Aynhoe 
Park, Aynho, Banbury, Oxon, OX17 3BQ 
 
First 6 weeks probationary period on EMA 
(if qualify) plus help with travel. Thereafter 
£100 pr week employed by Zenos – total 
21 weeks on course. 

Two intakes per year Febuary and 
September 

Roz Smith 
03.07.10 

Newcastle 
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Zodiac Training 
3866500 

Information 
Technology 2 
(Apprenticeship or 
Advanced 
Apprenticeship) 
 

Open  
Successful applicants will be found 
suitable employment and will commence 
an Apprenticeship programme as part of 
their training for the job. 
 
Wages will vary, depending on the 
employer and the age and experience of 
the applicant. 
 
Can apply on www.zodiactraining.co.uk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Various vacancies available.  
Applicants should visit 
www.zodiactraining.co.uk to view 
vacancies and apply. 
 
To apply, applicants must complete 
an online form and attach their CV. 
 
 
 
 
 
 
 

Vacancy 
Matching Team 
6.5.10 

Gateshead 
Ian Graham 
 
Sunderland 
Margaret Brace 
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OTHER PROFESSIONS   R 
 

Newcastle College 
3860600 

Certificate in Creative 
and Cultural 
Practices 
Apprenticeship 

Open APPLICANTS MUST HAVE OWN 
EMPLOYER. 
Connexions A/F to Training Provider. 
 
This Apprenticeship is the first ever 
apprenticeship designed specifically to 
meet the needs of the creative and 
cultural sectors, it seeks to create a new 
and alternative route into skilled and 
rewarding careers in one of the fastest 
growing sectors of the UK economy. 
 
Applicants will study: 

�  A Certificate in Creative and 
Cultural Practice Level 2 

�  A National Award Level 2 
�  Key Skills in Application of 

Number Level 1 and 
Communication Level 1. 

 
This Apprenticeship has no formal entry 
requirements although the applicant’s 
employment will be assessed to ensure 
the required level and range of activities 
can be carried out. 
 
 Please complete an application form 
available from Student Services or as a 
download from http://www.ncl-
coll.ac.uk/about-us/how-to-apply.aspx 
Or alternatively contact the college 
representative listed under Learning 
Provider Contact 
 

Number of current placements can 
be discussed with the Employment 
Development Officer (EDO) 
responsible for this curriculum area. 
EDOs can visit applicants at their 
workplace to assess their suitability 
and help with the application 
procedure. 

Ken Thompson 
0191 2004888 
 
Employment 
Development 
Officer: 
Charlotte Hilton 
07872829282 
 
15.10.09 
 
 

Newcastle 
Dawn Watson 
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ENTRY TO EMPLOYMENT (E2E)   Z 
 

ALD Hairdressing 
3855500 

NVQ 1 / 2 
Hairdressing and 
Beauty 
 

Open New provision available for 16+ NVQ 1/2 
with minimum attendance of 8 hours per 
week.  If in receipt of benefits this would 
continue.  The course is free whether 
working or not and may be means tested on 
household income (some registration fees 
may be payable). 
Ring to discuss / for further information Tel: 
4777764. 
 
Moving to 3 Swan Street, Gateshead, 
NE8 1BQ from 22.2.10 
 
Placements available with employers in 
various areas. 

Visits can be arranged by contacting 
Julie Douglas/Paula Lowes/Julia 
Allen on 0191 4878688 
 

Julie Douglas 
05.07.10 

Gateshead 

ALD Hairdressing 
(Sub contract via 
Trinity Solutions) 

3862000 
 

E2E 
Up to NVQ 1 
Hairdressing and 
Beauty 
 
 
Basic skills etc done 
at Trinity Solutions, 
Kenton Road, 
Newcastle (every 
week). 

Open Please ring to book appointments on 0191 
2133670.  Post copy of E2E referral form 
(marked confidential) direct to: 
  
Trinity Solutions 
Kenton Lodge 
1 Kenton Road 
Gosforth 
Newcastle upon Tyne 
NE3 4PD 
 
Practical hairdressing/beauty skills provided 
at one of ALD’s two training salons in either 
Newcastle, Freeman Road (ALD Salon 
Skills) or Gateshead City Centre  
(Moving to 3 Swan Street, Gateshead, 
NE8 1BQ from 22.2.10)  

Visits can be arranged by contacting 
Julie Douglas/Paula Lowes/Julia 
Allen on 0191 4878688 
 
 
 

Julie Douglas 
05.07.10 

Newcastle 
Michael Myers 
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B-Skill 
Fowler Street 
South Shields 

3857100 
 

E2E 
 
City and Guilds 
Customer Service  - 
Level One 
 
(Business Admin and 
Retail) 
 
 
City and Guilds 
Employability Skills 
Entry Level 2 -  Level 
1 
 
City and Guilds 
Personal and Social 
Development Entry 
Level 2 – Level 1 
 
 
Sports and Leisure – 
AQA 
 
 
 
 
 

Open 
 
 
 
 
 
 
 
 
 
 
 
 
 

Submissions for all of the training 
programmes can be made directly to Faye 
McKenzie on 0191 4250238. 
 
Learners will also gain work experience, 
improve their basic skills, work towards 
Basic Skills qualifications and build CV for 
future job search. 
 
 
New various AQA awards including: 
IT 
Leisure opportunities 
Personal Skills 
 
If there is an AQA – Vocational route a 
learner would like to take, we can 
accommodate this through taster sessions 
and AQA awards. 
 

Work taster placements available 
with many Employers in South 
Tyneside, Gateshead, Sunderland 
and Newcastle. 
 
Placements available in shops, 
garages, factories, warehouses, 
offices, restaurants. 
 
Learners will be expected to 
progress to apprenticeships, further 
education or employment after 
approximately 22 weeks. 

Michelle 
Gladstone 
10.03.10 

South Shields 
Helen Harrison/ 
Angie Effard 
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B-Skill  
Redhead Buildings 

South Shields 
3857100 

E2E 
 
 
AQA – Various 
Construction 
 
City and Guilds 
Basic Construction 
Certificate – Level 
One from 01/07/09 
 
 
 
 
 
Step Up Programme 
– led by Springboard. 
All referrals to go via 
Springboard Jarrow. 

Open Submissions for training can be made 
directly to Faye McKenzie on 0191 
4250238. 
 
Gain practical skills in Joinery, Plastering, 
Bricklaying, Painting and Decorating and 
tiling in our workshop in South Shields. 
 
Learners will also gain work experience 
with Employers, improve their basic skills, 
work towards Basic Skills qualifications and 
build CV for future Job search. 
 
Learners will work towards CITB Health 
and Safety award. 
 
10 Week programme where learners gain 
support in team building, personal and 
social skills and IT, from this learners can 
progress onto E2E. 

Work taster placements available 
with Construction and Engineering 
firms throughout Tyne and Wear. 

Michelle 
Gladstone 
10.03.10 
 

South Shields 
Helen Harrison/ 
Angie Effard 
 
 



100708- A1-Work Based Learning Update 08.07.10 
Wex on ‘pdserv2’(R:) WBL Update - HS 

80 

BTCV Enterprises  
Gateshead 

South Shields 
Sunderland 

3993700 
 

E2E 
Foundation learning 
tier Award and 
Certificate in 
employability and 
personal 
development  
 
Functional Skills 
literacy, Numeracy 
and ICT 
 
Certificate in 
Construction level 1 
 
Award and certificate 
Introduction to the hair 
and beauty sector 
level 1. 
 
Level 1 award sport 
and Leisure 
 
Coaching badge in 
football through street 
league project 
 
Taster level 1 units in 
Hospitality and 
catering, Health and 
social care, Retail 
Team building, 
Equality and diversity 
and Community 
activities.  
 
 

Open 
Rolling 

start 
dates 

Available  

Premises open across the Tyne and Wear 
area. 
 
Courses aimed at young people interested 
in progressing into further education or 
apprenticeships  
 
 
Minibus  available to transport trainees to 
different sites if not available locally 
 
 

vocational tasters available in all 
vocational areas we have specialist 
brokers to source work experience 
opportunities 
 
Contact centers direct  to discuss 
provision and interview 
arrangements  
rolling start dates available 
 
Sunderland- 07554459332 
South Shields - 07717513000 
Washington – 
07717513241 
Gateshead- 01914773431 
 
BTCV Enterprises 
Autotrader House 
65 High Street 
Gateshead 
NE8 2AP 
Tel: 0191 4773431 
Fax: 0191 4773402 
 
 
 

K.Lowthian 
05.07.10 

Jane Glass 
Gateshead  
 North sheilds 

Beyond 
Construction 

(Via East Durham 
College) 
3883100 

EDI Level 1 (E2E) 
Plastering  
National recognised 
ualifications. 

Open 4 days spent at Peterlee Training Centre 
and 1 day at East Durham College.  Free 
bus transfer from Park Lane Bus Station, 
Sunderland. 
 
E2E Referral form to be sent to Julie 
Mordue at East Durham College, Willerby 
Grove, Peterlee, Durham SR8 2RN.  
 
Please call for dates. 
 

 Barbara 
Archer/Kim 
Swallow 
12/5/10  

Vacancy Section 



100708- A1-Work Based Learning Update 08.07.10 
Wex on ‘pdserv2’(R:) WBL Update - HS 

81 

BTCV Charity 
(via Rathbone 

Gateshead ) 
3913600 

 
 
 
 
 
 

SPARC 
(Skills Progression 

and Re-engagement 
Consortium) 
(Gateshead) 

3998000 
 

E2E 

Practical 
Environmental 
Conservation Skills 
and NCFE  
Qualifications (in the 
above) 
 
 
Pre E2E 
 

Open Referrals to be sent to: 
Helen Stadnick 
BTCV Charity, Autotrader  House, 
65 High Street, Gateshead, Tyne &Wear. 
NE8 2AP 
Tel:  0191 4778633  
Mobile No:  07827859248 
Fax No: 0191 4998133  
h.stadnik@btcv.org.uk 
 
Aimed at engaging young people into pre 
vocational course with tasters available and 
increased personal and social 
development.  Progression to E2E. 
 
Open to residents across Tyne and Wear 
area. 16 hours per week maximum 10 
weeks. 
 
Sparc Referral form to Steve Young 
Gateshead Council, ESF Sparc Team, c/o 
EBLS, Dryden Centre, Evistones Road, 
Low Fell, Gateshead, NE9 5UR 
steveyoung@gateshead.gov.uk 
Tel: 0191 4338620 

Continuous rolling programme. 
 
 
 
 
 
 
 
 
 
Must speak to Terry McPartlan for 
16+ referrals: Tel: 4338753: 
Terry McPartlan 
Project Manager, 
TerryMcPartlan@Gateshead.Gov.UK 
 
 
 
 

Helen Stadnik 
15.3.10 
 
 
 
 
 
 
 
 
Terry McPartlan 
15..3.10 

Gateshead 
 
 
 
 
 
 
 
 
 
Gateshead 
Terry McPartlan 
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City of Sunderland 
Riverside Training 

3857600 

Construction 
·  Building 

Crafts 
Award and 
Certificate 
(level 1) 

·  Foundation 
Certificate in 
Building 
Craft 
Occupations 

·  NVQ Joinery 
(levels 1,2,3) 

·  NVQ 
Bricklaying 
(level 1,2,3) 

 
ICT 

·  IT Users 
Award and 
Certificate 
(level 1) 

·  Start IT 
award and 
Cert (entry 
level) 

 
Business Admin 

·  Business 
Admin 
Award and 
Certificate 
(level 1) 

 
Employability and 
Personal 
Development 

·  Award and 
Certificate 
(level 1) 

 
 

Open Phone to arrange interview (usually held 
every Friday at 10.00 am). 
 
 
 

YES Pauline 
Albrighton 
05.05.10 

Sunderland 
Tony Ratton 
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City of Sunderland 
Riverside Training 

(cont) 
3857600 

Functional Skills and 
Sfl 
Maths  
English (entry level 
2) 

Open Phone to arrange interview (usually held 
every Friday at 10.00 am). 
 

YES Pauline 
Albrighton 
05.05.10 

Sunderland 
Tony Ratton 
 

 CoMusica 
 (via Rathbone  

Newcastle) 
4031600 

 
 
 

E2E 
Music Production 
Performance 
Urban Art & Design 
DJing 
Event promotion 

Open Referrals to be sent to: 
Sandy Duff 
CoMusica 
The Arches 
The Sage 
Gateshead Quays 
Gateshead 
NE8 2JR 
 
Further information available from: 
Sandy Duff/Tom Robinson 
Tel: 0191 4434588 
 

 Sandy Duff 
05.07.10 

Gateshead 
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CSV 
3857700 

P4P and E2E 
Available 
 
Undecided young 
people who need 
work experience and 
skills?  
VOCATIONAL : CSV 
offers targeted 
mainstream 
E2E/P4P provision 
focussing on 
improving access to 
employment and 
encouraging 
applicants into the 
workplace with a 
wider variety of work 
placements, 
improving job search 
skills, access to 
basic skills training 
and development of 
personal and social 
skills. 
 
Have young people 
who English is their 
second language? 
SPECIAL: ESOL  –
Send to CSV. 
Provision from Entry 
Level 1 up to Level 1 
standard. 
 

Open Please feel free to contact Claire for a chat 
regarding provision. Referral is via a phone 
call or standard Connexions E2E referral 
form and sent to: 
 
Claire Davidson 
E2E Co-ordinator 
CSV 
1st Floor 
11 Nelson Street 
Newcastle upon Tyne  
NE1 5AN 
Tel:  0191 2303833 
Email: cdavidson@csv.org.uk 
 
Flexible interview/s times available – and 
arranged with Claire we are recruiting at the 
moment due to a high % of leavers 
progressing.  
 
 
 
 

Wide variety of work placements and 
tasters available mainly in Newcastle 
area. Recruiting now – available.  
 
Learner support provided by CSV.  
 

Claire Davidson 
E2E Co-ordinator 
05.05.10 

Newcastle 
Irene Burrows 

East Durham  
College 

3894000 
 

E2E Open During the programme you will be given the 
opportunity to try out work tasters, join 
workshops and gain qualifications.  There 
are opportunities to work towards NVQ 
Level 1’s in various occupation areas. 
 
Enquiries can be made by telephone to 
Julie Mordue at East Durham College, 
Willerby Grove, Peterlee, Durham, SR8 
2RN.  Tel: 0191 5188264. 

Work placement opportunities to suit 
individual requirements. 
Ongoing starts. 

Julie Mordue 
11.2.10 

Contact Vacancy 
Section 
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ETEC 
3858500 

 
 
 
 

E2E 
Key Skills 
Adult Literacy and 
Numeracy 

Open Application forms to be completed and 
returned to Youth Development Team at:   
ETEC House 
90 Coronation Street 
Hendon 
Sunderland  SR1 1HE 

Misc Vacancies 
2 x PT – S&S Saddlery, Seaburn, 
Sunderland. 
F/T – Penshaw Riding Centre, 
Penshaw, Houghton-le-Spring 
(animal husbandry). 
F/T – Christine’s Hairdressing, 
Fulwell, Sunderland. 
F/T – Lambton Street Leisure Centre 
(leisure attendant). 
P/T – Age Concern, Sunderland 
(General assistant at day centre for 
elderly). 
P/T – Barnardos, Sunderland 
(Retail/Customer Service). 
P/T – Scope, Sunderland – Assistant 
in day centre for the mentally 
handicapped. 
P/T – Scope, Sunderland – retail 
work experience. 
P/T – Sunderland Community 
Furniture (warehousing, driver’s 
mate, customer service) 

Judith Dunn 
06.07.10 

Sunderland 
Lesley Mole  
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Fit Training 
(via Rathbone 

Gateshead) 
3913500 

 
 
 
 
 
 
 
 
 

SPARC 
(Skills Progression 

and Re-engagement 
Consortium) 
(Gateshead) 

3997800 
 

Exercise and Fitness 
Level 1 
 
 
 
 
 
 
 
 
 
 
 
Pre E2E 
 

Open Ring to arrange interview and send referral 
form to Robert Reveley. 
16 hours per week – Mon/Wed/Fri to be 
based in Gateshead. 
Will need to claim EMA plus will get travel 
expenses. 
 
New course based at Lightfoot Centre in 
Walker – Mon, Wed, Thurs 9.00 am – 2.30 
pm  Referrals to Robert Reveley 4788384 / 
07770 624143. 
 
 
Aimed at engaging young people into pre 
vocational course with tasters available and 
increased personal and social 
development.  Progression to E2E. 
 
Open to residents across Tyne & Wear 
area. 16 hours per week maximum 10 
weeks. 
 
Sparc Referral form to Steve Young 
Gateshead Council, ESF Sparc Team, C/o 
EBLS, Dryden Centre, Evistones Road, 
Low Fell, Gateshead, NE9 5UR 
steveyoung@gateshead.gov.uk 
Tel: 0191 433 8620 

 
 
 
 
 
 
 
 
 
 
 
 
 
Must speak to Terry McPartlan for 
16+ referrals: Tel: 4338753: 
Terry McPartlan 
Project Manager, 
TerryMcPartlan@Gateshead.Gov.UK 
 
 

Janet Reveley or 
Robert Reveley 
0191 4788384 
9.4.10 
 
 
 
 
 
 
 
 
 
Terry McPartlan 
9.4.10 

Gateshead 
 
 
 
 
 
 
 
 
 
 
 
 
Gateshead 
Terry McPartlan 
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Gateshead 
Collective 
3987700 

Progress 2 Closed  12 week taster course to help with choices 
of occupational areas/tasters  
- Business Admin 
- Customer Service 
- Information Technology 
- Hairdressing and Beauty 
 
Assistance with progression via 
Apprenticeship routes. 
 
Learners receive £30 per week plus travel 
and bonus. 
 
Delivered by specialist staff from NEETA, 
ACCESS and ITEC. 
 
Contact David Leahy on 0191 4904640. 
 
 

 
 

David Leahy 
01.06.10 

Gateshead 

Life Skills Centres 
Formerly 

Support Training 
3864700 

E2E 
Business Admin 
Customer Service 
Retail 

On Hold E2E referral form and APIR to Alison 
Hodgson, Helen Rowley or Sharon 
Robinson before interview. 
Ring to arrange interview  Tel: 0191 
4250238. 

 Alison Hodgson 
01.06.10 

South Shields 
Liz Porteous 
 
 

Mobile Care 
Qualifications Ltd 

Newcastle 
(Sub contracting via 

NACRO) 
3866900 

Child Care Open Referral form posted (marked confidential). 
 
E2E will be delivered via NACRO.  Please 
contact NACRO direct. 

 Michaela King 
11.01.10 

Newcastle 
Peter Wilkinson 
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MPC North 
Gateshead 

3855300 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

SPARC 
(Skills Progression 

and Re-engagement 
Consortium) 
(Gateshead) 

3997900 

E2E 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Pre E2E/ Foundation 
Learning 
 
 
 
 

Open 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Military Preparation Course  
 
The programme is open to applicants who 
are interested in a career within the Armed 
Forces.  However, the course aims to build 
personal development and improve the 
learners’ team-working and communication 
skills, necessary for any type of 
employment.  Included in the programme is 
study towards Personal and Social 
Development and Functional Skills. In 
addition physical training, sport, team 
building challenges, visits to military 
establishments, community projects and 
charity events all play an integral part of the 
course. 
Please telephone 0191 477 9258 for further 
details.  
 
Please telephone 0191 477 9258 for further 
details. 
 
Alternatively, email: 
Information.gateshead@mpcnorth.co.uk 
 
 
 
 
Aimed at engaging young people into pre 
vocational course with tasters available and 
increased personal and social 
development.  Progression to E2E. 
 
Open to residents across Tyne & Wear 
area. 16 hours per week maximum 10 
weeks. 
 
Sparc Referral form to Steve Young 
Gateshead Council, ESF Sparc Team, C/o 
EBLS, Dryden Centre, Evistones Road, 
Low Fell, Gateshead, NE9 5UR 
steveyoung@gateshead.gov.uk 
Tel: 0191 4338620 

Learners will attend an interview and if 
eligible to join the course, will be given 
a potential start date. 
 
They will be asked to visit their local 
Connexions office to be referred onto 
the programme. 
 
Learners will also be advised to apply 
for an EMA application pack. 
 
N.B EMA is now means tested and will 
be paid on an individual basis. 
 
All learners will receive their weekly 
travel expenses.  
 
Roll on, roll off provision. 
 
 
 
 
 
 
 
Must speak to Terry McPartlan for 
16+ referrals: Tel: 4338753: 
Terry McPartlan 
Project Manager, 
TerryMcPartlan@Gateshead.Gov.UK 
 
 

Jan Miley 
James Clark 
Alan Johnson 
Tony Pamphilion 
02.07.10 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Terry McPartlan 
02.07.10 

Gateshead 
Ian Bradley 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Gateshead 
Terry McPartlan 
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Milltech 
Sunderland 

3859800 
 

E2E 
Motor Vehicle 
Admin 
 
 

Open 
 
 
 
 

Milltech A/F to be completed and returned. 
 

Currently have places available for 
immediate start. 
 
For those interested in cars or 
becoming a car mechanic, to try 
mechanics without a long-term 
commitment. 
For further information contact 
Louise Mitchell-Hall on 0191 
5100414. 
 
Mobile:  07876662387 
             

Louise Mitchell-
Hall 
02.07.10 

Sunderland 
Julia Robinson 
 

NACRO 
3860300 

 

E2E 
Motor Vehicle 
Including opportunity 
to work towards 
Certificate in Motor 
Vehicle studies.  
 

Open In-house garage facilities for practical 
training and experience prior to work based 
placements.  Skills for life training also 
provided leading to literacy, numeracy and 
key skill qualifications.  Dedicated 
vocational staff as well as E2E support 
workers for additional personal and social 
development.  In-house progression route 
to PLP Apprenticeship Motor Vehicle 
Programme. 

Limited availability Chris Hodgson 
05.07.10 

Newcastle 
Debbie Roddam 

  
E2E 
Foundation 
Childcare Course 
 

 
Open 

 
Realistic childcare facility training 
environment providing foundation childcare 
knowledge in a supportive learning setting.  
Trainer Welfare Officer on-hand to provide 
additional information and guidance.  Skills 
for life training also provided leading to 
literacy, numeracy and key skill 
qualifications.  Learners are able to attend 
tasters at MCQ Training on a Childcare 
programme in order to provide easy 
transition onto Level 2 qualification.  
Childcare placements available subject to 
CRB clearance (organised and paid for by 
NACRO). 

 
Availability  
 
   

 
Malcolm Lynn 
05.07.10 

 
Newcastle 
Debbie Roddam 
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NACRO 
3860300 

(cont) 

E2E 
Animal Care 
Including opportunity 
to work towards NVQ 
Level 1 in Animal 
Care. 

Open In-centre workshop providing hands on 
experience with a variety of small animals.  
Assortment of placement opportunities 
including vets, farms, kennels and pet 
shops.  Skills for life training also provided 
leading to literacy, numeracy and key skill 
qualifications.  Dedicated vocational staff 
as well as E2E support workers for 
additional personal and social 
development.  In-house progression route 
to PLP Apprenticeship Animal Care 
Programme. 

Availability  Chris Hodgson 
05.07.10 

Newcastle 
Debbie Roddam 

NACRO 
3860300 

 (Continued) 

E2E 
DIY 

Open In-house practical vocational training as 
well as specialist support for additional 
learning and social needs as required. 
 
RTA informal chat and tour on tel: 2658164.  
Connexions referral form required direct to 
NACRO prior to interview. 
 
On-going recruitment. 
 
All programmes are tailored to suit the 
needs of the individual based on 
individuals prior knowledge and 
experience. 
Learners from all backgrounds 
considered for E2E eligibility. 
Learners who do not meet E2E  criteria 
can be referred to Nacro’s 
Apprenticeship programmes. 
E2E and PLP learners receive EMA and 
travel allowance. 

Current vacancies. 
 
 
 
 
 
 
 
 
Appointments for informal tours 
and interviews can be booked 
directly with Nacro on 0191 265 
8164 with PA referral form to be 
sent marked FAO Chris Hodgson 
prior to learners start date. 
 
Nacro 
29 Welbeck Road 
Byker 
Newcastle upon Tyne 
NE6 2HU 

Chris Hodgson 
05.07.10 

Newcastle 
Debbie Roddam  
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NEETA 
Gateshead 

3860500 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SPARC 
(Skills Progression 

and Re-engagement 
Consortium) 
(Gateshead) 

3997700 

E2E 
Hairdressing 1 (Ncle) 
Citizenship 1 
Basic Skills 
Confidence Building 
Motivational Skills 
 
 
 
 
 
 
 
 
 
‘Progress 
Apprenticeship’ 
 
Business Admin 
Clait Plus 
Specialist Training 
 
 
 
 
 
 
 
Pre E2E 
 
 
 

Open 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Open 
 
 
 
 
 
 
 
 
 

 

All referral forms using APIR summary to 
Miriam Foster at Progress House, 
Gateshead.  Delivery from Progress House, 
Warwick Street, Gateshead. 
 
Hairdressing based at Skills Academy or 
Washington.  Contact Doreen Dietz to 
make an appointment. 
 
To arrange for applicant to come to Friday 
drop-in, please ring Miriam or Alison on  
490 0092.  Financial incentive could be 
arranged. 
 
 
Referrals to be made through the Collective 
contact David Leahy on 0191 482 0555 or 
Beverley Ball on 0191 490 0092.  
 
EMA (if eligible) 
 
 
 
 
 
 
 
 
Aimed at engaging young people into pre 
vocational course with tasters available and 
increased personal and social 
development.  Progression to E2E 
 
Open to residents across Tyne & Wear 
area. 16 hours per week maximum 10 
weeks 
 
Sparc Referral form to Steve Young 
Gateshead Council, ESF Sparc Team, C/o 
EBLS, Dryden Centre, Evistones Road, 
Low Fell, Gateshead, NE9 5UR 
steveyoung@gateshead.gov.uk 
Tel: 0191 433 8620 

Good range of placement 
opportunities leading to employment. 
 
Good range of placement and 
tasters available in a number of 
occupational areas.  Links with WBL 
providers to aide learner 
progression. 
 
 
 
 
 
 
 
Pre apprenticeship programme 
designed to work in partnership with 
the Collective to up skill young 
people with progression onto an 
apprenticeship in Business Admin or 
ITC.  Employer led specialist 
training. 
 
Good quality work experience 
placement opportunities leading to 
possible employment. 
 
 
 
 
Must speak to Terry McPartlan for 
16+ referrals: Tel: 4338753: 
Terry McPartlan 
Project Manager, 
TerryMcPartlan@Gateshead.Gov.UK 
 
 
 

Beverley Ball 
15.2.10 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Terry McPartlan 
20/08/09 

Gateshead 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Gateshead  
Terry McPartlan 
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North East Chamber 
of Commerce 

Newcastle 
3861500 

 

E2E 
IT User 
Business Admin 
Customer Service 
Retail 
Warehousing 

Open RTA 2613866 Carol Mack and complete 
E2E referral form and post (marked 
confidential) direct to provider. 
 
E2E is aimed at helping those who are not 
ready to enter directly into an 
Apprenticeship, Further Education or 
employment.  It is designed to build on the 
individual’s needs. 
 

Places available – immediate starts. Carol Mack 
14.5.10 
 

Newcastle 
Glynis Downie 
 

North Tyneside  
Skills and Enterprise 

Centres (formally 
NTTS) 

3907300 

E2E 
 
General tasters in 
Construction trades:  
Wood and trowel. 
 
Level 1 – 
Introductory 
Certificate in 
Construction Skills 

Open 
 
 

Referrals through E2E panel held at 
Palmersville every Tuesday am. 

Places available. 
 
In house course where the learners 
cover all aspects of the Construction 
trades.  They will gain a level 1 
qualification at the end of the 
programme.  They will learn tool 
recognition, handling and use, plus 
health and safety issues. 

Paul Fairney 
7.5.10 

North Shields 
Pam Cox 
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Palmersville 
3856500 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

E2E Citizenship for 
applicants who do 
not have a clear 
direction, or indeed 
who are not yet 
ready, because of 
their needs to 
concentrate upon 
NVQ. 
NVQ1 offered in:   
Hospitality 
Horticulture 
Horticulture Skills 
(VQ) 
Business Admin 
Retail 
Customer Service 
Warehousing 
Hairdressing 
Salon Services 
Beauty Therapy 
IT 
Painting and 
Decorating 
Travel and Tourism 
Environment 
Systems (see 
Opposite via PTD) 

Open Send all referral forms to Lee Pattison at 
Silverlink Wallsend Connexions.  All 
referral forms will be taken to a referral 
panel every Tuesday morning and the 
Panel will co-ordinate interview dates and 
times direct with the applicant. 
Interviews/visits for E2E referrals should be 
carried out by the Friday of the same week. 

All applicants undertaking the 
Warehousing E2E programme will 
get the opportunity to undertake an 
assessment that may lead to the 
Fork Lift Operator 5 day course.  
This is delivered on site. 
 
We are currently seeking applicants 
for immediate starts on Retail and 
Warehousing, Business Admin, IT 
and Hairdressing E2E programme.   
 
 
 

Pauline Fenton 
06.07.10 

North Shields 
Lee Pattison 

Palmersville 
3856500 

 

E2E Preparatory 
Training for 
applicants  that do 
not have a clear 
vocational direction  

Open In fist instance contact Tom Williamson on 
0191 2701133, then send referral forms to 
Lee Pattison at Silverlink Wallsend 
Connexions.  All referral forms will be taken 
to a referral panel every Tuesday morning 
and the Panel will co-ordinate interview 
dates and times direct with the applicant. 
Interviews/visits for E2E referrals should be 
carried out by the Friday of the same week. 

Immediate starts are available Pauline Fenton 
06.07.10 

North Shields  
Lee Pattison 
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North Tyneside 
Training Services 
(Sub contract via 

Palmersville) 
3856600 

E2E Citizenship for 
applicants who do 
not have a clear 
direction or indeed 
who are not yet 
ready, because of 
their needs, to 
concentrate upon 
NVQ. 
NVQ 1 offered in: 
Bricklaying 
Woodskills 
Administration 
Child Care 

Open Send all referral forms to Lee Pattison at 
Silverlink Wallsend Connexions.  All 
referral forms will be taken to a referral 
panel every Tuesday morning and the 
Panel will co-ordinate interview dates and 
times direct with the applicant. 
Interviews/visits for E2E referrals should be 
carried out by the Friday of the same week. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Lynne 
Norris/Tom 
Longstaff 
06.07.10 

North Shields 
Jill Naughton 
 

Pathways To Work 
(Sub contract via 

Palmersville) 
3856700 

E2E Pathways 
operates a training 
programme offering 
applicants, social 
activities, basic skills, 
jobsearch skills, 
tasters in different 
vocational areas etc. 
Pathways do have 
certain eligibility 
criteria. Involved 
mainly with YOT and 
Leaving Care Team 
but would also 
consider individuals 
with other social 
issues. 
 

Open Send all referral forms to Lee Pattison at 
Silverlink Wallsend Connexions.  All 
referral forms will be taken to a referral 
panel every Tuesday morning and the 
Panel will co-ordinate interview dates and 
times direct with the applicant. 
Interviews/visits for E2E referrals should be 
carried out by the Friday of the same week. 

 Michele Collings  
08.06.10 

North Shields 
Carol Myers 
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The Base 
(Sub contract via 

Palmersville) 
3856800 

E2E Citizenship 
programme providing 
intensive one to one 
support for 
vulnerable applicant 
with social needs. 
Flexible in-centre 
accredited learning 
provision, in small 
groups, consisting of 
basic skills, ICT, 
Creative Arts & 
Photography. Have 
work tasters with a 
social education and 
outdoor activities 
programme. There is 
a breakfast club, 
subsidised café, 
laundry and 
creche/childcare 
facilities. 

Open Send all referral forms to Lee Pattison at 
Silverlink Wallsend Connexions.  All 
referral forms will be taken to a referral 
panel every Tuesday morning and the 
Panel will co-ordinate interview dates and 
times direct with the applicant. 
Interview/visits for E2E referrals should be 
carried out by the Friday of the same week. 

 Carla Franchi/ 
Katrina Fox 
06.07.10 

North Shields 
Jackie Ambrose 

The Motor Project 
(Northumbria Youth 

Action) 
(Sub contract via 

Palmersville) 
3856900 

E2E provider that 
offers support for 
applicants that are 
interested in motor 
vehicle work.  
 
NVQ Level 1  
Bicycle Repair 

Open Send all referral forms to Lee Pattison at 
Silverlink Wallsend Connexions.  All 
referral forms will be taken to a referral 
panel every Tuesday morning and the 
Panel will co-ordinate interview dates and 
times direct with the applicant. 
Interviews/visits for E2E referrals should be 
carried out by the Friday of the same week. 
 
N.B.  Motor Project now has a new 
address:  Northumbria Youth Action, 
Hudson Street, North Shields, NE30 1DF 
Tel:  0191 200 1234. 
 

 Steve King 
06.07.10 

North Shields  
James Carr 
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5Training Ltd 
(Sub contract via 

Palmersville) 
4020200 

E2E 
Renewable Energy 
and Environmental 
Systems (Design, 
Installation and 
Maintenance) Level 
1 
 
Will cover: 
Joinery 
Construction 
Basic Plumbing 
Electrical Installation 
 

Open Send all referral forms to Lee Pattison at 
Silverlink Wallsend Connexions.  All 
referral forms will be taken to a referral 
panel every Tuesday morning and the 
Panel will co-ordinate interview dates and 
times direct with the applicant.  
Interview/visits for E2E referrals should be 
carried out by the Friday of the same week. 

 Phil Turner 
06.07.10 

North Tyneside 
Lee Pattison 

Princes Trust Team 
Programme 
(Newcastle, 

Gateshead and 
Sunderland) 

4036800 

City and Guilds 
Certificate Level 1 
First Aid 
Basic Food Hygiene 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Open 12 week personal development course 
designed to develop confidence, motivation 
and communication skills with emphasis on 
team work within local community plus 
outward bound residential 
 
Monday-Friday 10 am – 3 pm 
 
Delivered in Newcastle City Centre, Byker 
or Gateshead 
 
If on benefits will not affect claim.  If not can 
claim EMA 
 
Next course starts 25th January 2010. 
Intakes in May and September 
 
To apply for Newcastle and Gateshead 
areas telephone Mark Hamilton or Brian 
Kenny on 0191 2611083 or text TRUST to 
07854 544524 and will call you back 
 
For Sunderland area ring Alan Darcey - 
4441290 
 

 Mark Hamilton 
8.1.10 

Newcastle 
 
Gateshead 
 
Sunderland 
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Rathbone 
Gateshead 

3862300 
 

E2E 
 
 
 
 
 
 
 
 
 
 
 
 
Vocational Tasters 
available through 
E2E partnership 
 
Tasters available in 
Wood Occupations 
Painting and 
Decorating   
Scaffolding 
Hospitality and 
Catering 
Childcare 
Active Leisure 
Health & Social Care 
 
 
 
 
 
Foundation Learning 
Tier (within e2e) 
 
 
 
 
 
 
Spark 15+/16+/17+ 

Open 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

E2E Referral forms/ All referrals to Graeme 
Ford on 0191 2345566.Ring to arrange 
interview. 
Interviews can be held anytime depending 
on diary. 
 
Progress available to Level 2 
apprenticeships via other providers for 
vocational areas other than those offered at 
Rathbone. 
 
EMA - up to £30.00 plus full travel. 
Bonuses paid on attendance and 
achievements of agreed targets. 
 
Based on applicant’s interests wherever 
possible. 
 
Existing placements can be transferred to a 
new provider for Level 2. 
 
NB NEW LOCATION AT AIDEN HOUSE, 
ROOMS 405, 406, 407, SUNDERLAND 
ROAD, GATESHEAD, TYNE AND WEAR, 
NE8 3HU. 
All referrals to Graeme Ford on  
07833092681 
 
 
 
 
Includes City and Guilds Employability and  
Social Development 7546, Functional Skills 
and Progression Pathway in whichever 
vocational route the learner has chosen.  
This would include other certs as required 
such as CSCS cards, manual handling, 
ladder training, food hygiene etc etc. 
 
16+ - 10 week preparation for e2e course 
including soft skills, study skills and ASDAN 
Bronze Award 
 
17+ Flexi – 30 hours extra tuition to support 
young people progression into employment 
or further education and training 
 
17+ Construction Safety Course – 2 week 
pilot course.  Includes CSCS card training 
and qualification and CIEH Health and 
Safety L2 
 

Open 
 
Places for People are currently 
working with Rathbone Gateshead to 
provide placements in a wide variety 
of areas. Possibility of an 
apprenticeship and/or employment 
available depending on candidate’s 
performance on placement.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Opening 2010 and will replace e2e 
 
 
 
 
 
 
 
Open 
 
 
 
Open 
 
 
 
Open 

Graeme Ford 
1/6/10 
Alan Craig e2e 
Graeme Ford e2e 
 
David Peterson 
SFL 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Graeme Ford 
5.7.10 
 
 
 
 
 
Graeme Ford 
5.7.10 

Gateshead 
Ian Bradley 
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Rathbone 
Gateshead 

SPARC 
(Skills Progression 

and Re-engagement 
Consortium) 
(Gateshead) 

3997600 

15+ 30 hours 
accredited learning 
 
16+ preparation for 
learning 
 
17+ 30 hours 
accredited learning 
 
 

Open 16+ Aimed at engaging young people into 
pre vocational course with tasters available 
and increased personal and social 
development.  Progression to E2E 
Open to residents across Tyne & Wear 
area. 16 hours per week maximum 10 
weeks. 
 
15+ & 17+ = 30 hours accredited learning, 
flexible to individual. 
 
Sparc Referral form to Steve Young 
Gateshead Council, ESF Sparc Team, C/o 
EBLS, Dryden Centre, Evistones Road, 
Low Fell, Gateshead, NE9 5UR 
steveyoung@gateshead.gov.uk 
Tel: 0191 443 8754 
 
NB NEW LOCATION AT AIDEN HOUSE, 
ROOMS 405, 406, 407, SUNDERLAND 
ROAD, GATESHEAD, TYNE AND WEAR, 
NE8 3HU. 
 
All referrals to Graeme Ford on  
07833092681 
 
 
 

Must speak to Terry McPartlan for 
16+ referrals: Tel: 4338753: 
Terry McPartlan 
Project Manager, 
TerryMcPartlan@Gateshead.Gov.UK 
 
Places for People are currently 
working with Rathbone Gateshead to 
provide placements in a wide variety 
of areas. Possibility of an 
apprenticeship and/or employment 
available depending on candidate’s 
performance on placement.  

Terry McPartlan 
5.7.10 

Gateshead 
Terry McPartlan 
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Rathbone 
Newcastle 

3862300 
 
 
 
 
 
 
 
 
 
 

 

E2E  
Painting & 
Decorating  
Joinery  
Citizenship/ 
Occupational tasters 
Catering/Hospitality  
 
 
 
 
P4P 
 

Closed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Contact Reception to arrange interview on 
Tel: 2345566.  Interviews held daily where 
practical.  Minimum of 16 hours  
 
Post PA referral form (marked confidential) 
direct to Gail Lambton. 
 
Need to apply for EMA. 
 
 
12 hours per week for 10 weeks with view 
to progressing onto E2E 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Gail Lambton 
Alan Craig 
5.7.10 
 
 
 
 
 
 
 
 
 
 
 

Newcastle 
Michael Waggott 
 
 
 
 
 
 
 
 
 
 
 
 
 

Resouces 
SPARC 

(Skills Progression 
and Re-engagement 

Consortium) 
(Gateshead) 

3997500 

Pre E2E 
 
Construction 
IT 
iMedia 
Social Skills 
Skills for Life 
Skills for Progression 
Making Progress 
PSHE 
Health and Safety @ 
Work 
 
 
 

Open Aimed at engaging young people into pre 
vocational course with tasters available and 
increased personal and social 
development.  Progression to E2E 
 
Open to residents across Tyne and Wear 
area. 16 hours per week maximum 10 
weeks 
 
Sparc Referral form to Steve Young 
Gateshead Council, ESF Sparc Team,  c/o 
EBLS, Dryden Centre, Evistones Road, 
Low Fell, Gateshead, NE9 5UR 
steveyoung@gateshead.gov.uk 
Tel: 0191 4338620 

Must speak to Terry McPartlan for 
16+ referrals: Tel: 4338753: 
Terry McPartlan 
Project Manager, 
TerryMcPartlan@Gateshead.Gov.UK 
 
 
 

Terry McPartlan 
11.5.10 

Gateshead 
Terry McPartlan 
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Resources 
(Gateshead) 

3931000 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Resources 
 (North Tyneside) 
(sub contract via 

Palmersville 
3931000 

 

E2E  
Level 1 
IT Maintenance 
including software/ 
hardware i-media 
(inc gaming, web 
design, animation, 
video creation) 
Business Admin/ 
Construction Basic 
Introductory 
Certificate/ 
Joinery/P&D/ 
Plumbing 
Fitted interiors 
Plastering 
Wall and Floor Tiling 
Basic Electrics 
Basic/Key Skills 
PSHE/Social Skills 
Making Progress 
FLT 
i-media level 1 
 
 
E2E 
IT users/Practitioners 
i-Media ( inc gaming, 
web design, 
animation, video 
creation) 
Business and 
Administration  
Construction Basic 
Introductory 
Certificate 
Fitted interiors 
Plastering 
Wall and Floor Tiling 
 
Basic/Key Skills 
PSHE/Social Skills 
 

Open 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Open 

Telephone to arrange interview and send 
referral form to Resources NE Ltd, Brewery 
Lane, Felling, Gateshead, NE10 4EY. 
 
Includes 2 days work experience, 1 day 
Basic/Key skills, 1 day PSHE/Social Skills.  
All learners to undertake Level 1 in Health 
and Safety in the Workplace. 
 
 
 
 
 
 
 
 
 
 
 
 
Based in North Shields 
Completed referral form for panel to be 
posted to Lee Pattison, Unit 10, Kingfisher 
Way, Silverlink, Wallsend NE28 9NX. 
All learners to undertake Level 1 in Health 
and Safety in the Workplace.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Wendy Chapman 
Steven Lauder 
11.5.10 

Gateshead 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
North Tyneside 
Lee Pattison 



100708- A1-Work Based Learning Update 08.07.10 
Wex on ‘pdserv2’(R:) WBL Update - HS 

101 

Studio 47 
(formerly known as 
Greenhouse Music 

3871900 

E2E/P4P 
OCN Introductory 
Certificate 
Music Technology 
DJ Skills 
Guitar 
Drumming 

Open Complete E2E referral form. 
 
Currently offering a number of 10 week 
music based training programmes as part 
of the City of Sunderland’s Adult and 
Community Learning Programme. 
 
Courses are free of charge and are open to 
anyone over the age of 19. 
 
Also offer a range of continuation 
programmes.  Tel 0191 5678700 
 

Placements available  Kellie Woods 
11.5.10 

Gordon Oliver (IAA) 
Sunderland 
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Trinity Solutions 
3862000 

TRINITY 
Pre NVQ Training 
Motor Vehicle 
Maintenance  
Land Service 
Industries 
Hairdressing/Beauty  
Basic skills 
Personal and Social 
Development training 
 
 
 
 
 
 
 
TYNESIDE FOYER 
 
 
ALD Hairdressing 
 
 
NEWCASTLE 
UNITED LEARNING 
CENTRE 
P4P 
 
 
DCS Construction 
Training  
Level 1 Basic 
Construction Award  
C&G 6127 
Joinery  
Trowel Skills 
Painting & 
Decorating Tiling & 
Plastering 
 

Open 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please ring to book appointments on 0191 
2133670.  Post original E2E referral form 
(1st class) direct to Trinity Solutions and 
must be sent prior to learners interview. 
 
Kieran McLaughlin 
Trinity Solutions 
Kenton Lodge 
1 Kenton Road 
Gosforth 
Newcastle upon Tyne 
NE3 4PD 
 
Photocopy of referral form must be filed in 
the E2E file at Percy Street Reception. 
 
 
(See separate entry in E2E section for 
details). 
 
(See separate entry in E2E section for 
details). 
 
10 week P4P only – personal/social 
development, elements of multimedia 
technology, ICT and employability skills.  
Built around projects linked to Newcastle 
United. 
 
Offered at two sites – Scotswood or Byker 
– placed at site nearest to trainees 
home/travel needs. 

TRINITY SOLUTIONS provision 
Motor Vehicle Maintenance  
Land Service Industries via PACT 
(Parks and Countryside Training) 
Hairdressing via ALD Hairdressing 
Training Academy  
 
Currently have placements at our 
Newcastle Salon (near Freeman 
Hospital) for Hair and Beauty. (Salon 
Skills). 
 
Recruiting for vacancies within motor 
vehicle and hair and beauty & PACT 
 
 

Kieran 
McLaughlin 
05.07.10 
 

Newcastle 
Michael Myers 
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South Tyneside 
College 

3863200 
 
 

E2E 
Entry and Level 1 

Open Offering Hospitality and Catering, 
Hairdressing, Motor Vehicle Maintenance, 
Painting & Decorating, Health Care Ring to 
arrange referral with Chris Todd 4273788  . 
 
If the tutor is not available ring Tony 
McIntosh on 4273911 or the Information 
Centre on 4273900. 

 Tony McIntosh 
18.5.10 
 
 

South Shields 
Neil Temple 
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South Tyneside 
MBC 

(sub contracted via 
B Skill) 

3863500 
 

E2E 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NEET Project 
 
 
 
 
 
 
 
 
 
 
 
 

Open 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Open 
 
 
 
 
 
 
 
 
 
 
 
 

Vocational taster programme individually 
built to applicants interests/ requirements 
across full range of Council Department 
and Partner organisations and employers 
which includes the manufacturing sector 
within South Tyneside. 
Curriculum offer includes accredited 
courses at L1 & L2 e.g. Food Hygiene, 
ECDL L1 & L2, NVQ L1 in Catering, L2 
NVQ in Performance of Manufacturing 
Operations, Key Skills. 
 
Referrals by ringing as soon as possible: 
 
David Bullen, Karyn Scimgeour. 
Jeanette Yates: (0191) 4967560 
 
Aim is that successful/suitable E2E 
learners will progress onto Supported 
Apprenticeships, employment, education or 
training. 
 
 
An accredited programme for young 
people, 16-18 year olds based on 
emotional resilience.  In built into this 
programme would be Basic Skills 
Assessment, work tasters, negotiation and 
self-advocacy skills.  Each learner will be 
allocated a designated member of staff to 
act as both a mentor and guide to further 
progression opportunities e.g. E2E, Youth 
Choice Apprenticeships, further training, 
employment etc. 
Referrals to be made to David Bullen, 
Karyn Scimgeour Jeannette Yates 0191 
4967560. Lynn Renwick, Tom Galloway 
0191 4563917 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Jackie Nolan 
17.5.10 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Jeanette Yates 
17.5.10 
 
 
 
 
 
 
 
 
 
 

South Shields 
Lynn Greener 
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Springboard             
South Tyneside 
Jarrow 
3863900 
 
 
 
 
Step up 
(ESF funded 
Via Springboard 
South Tyneside) 
4032100 
 

E2E Foundation 
Learning 
 
 
 
 
 
 
 
ESF Scheme 
 

Open 
 
 
 
 
 
 
 
Open 

Foundation Learning offering Employability 
Skills, Personal and Social Development 
and support with functional skills. 
Vacational learning in Childcare, Elderly 
Care, Business Admin, warehousing, 
Outdoor Education and Call centre training 
d motor vehicle.  Ring to arrange referral 
with Annabell Hunter and Rebecca Scott on 
4834555. 
 
Must be resident of South Tyneside for 
funding purposes.  Must be NEET.   
After initial assessments with Springboard 
may be referred to partner LPs and 
appointed a mentor. Lasts for up to 10 
weeks with attendance of up to 16 hours 
per week. Need to claim EMA. 
 
Specific referral form to be sent to Shelagh 
Lamb – can also contact for further 
information.  Tel: 0191 483 4555 
Email: slamb@springboard-ne.org 
 

 Annabell Hunter 
Rebecca Scott 
20.5.10 
 
 
 
 
 
 
Shelagh Lamb 
20.5.10 
 
 
 
 
 

South Shields 
Michelle Woodward  
 
 
 
 
 
 
South Tyneside 
Chris Marshall 
(if trainee placed 
with Springboard 
ST) 
 
If trainee placed with 
other LP link PA for 
that Provider 

Springboard 
Sunderland Trust 

3863900 

E2E 
Admin/Customer 
Services 
Catering 
Child Care 
Construction 
Health Care 
Horticulture 
Mechanics 
Outdoor Activities 
Design and Print 

Open Application Form available Connexions 
Centres or by calling at Springboard.  
Informal interview will be arranged. 
 
 

All vocation areas have availability. 
 
Urgent placement at Manufacturing 
business in Pattinson Industrial 
Estate, Washington for Customer 
Service/Admin – initially on E2E £30 
per week plus travel and potential to 
lead to employed Apprenticeships – 
to apply email contact details to:  
gstidolph@sprngboard-ne.org 
 

Colin King 
(Tel: 5640291) 
Based at Roker 
Avenue 
05.07.10 

Sunderland 
Kevin Giles 
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TDR 
4038300 

 
 

Pre-employment 
Course with 
Engineering Flavour 

Open 22 week course covering employment skills 
as well as assistance with CVs, work 
related skills such as Manual Handling, 
Welding, Personal and Social Development 
Course and Key Skills at Level 2.  Practical 
experience and work towards relevant 
qualifications and units of learning.  
 
Will receive £30 per week (EMA) plus 
reasonable travel expenses. 
 
Connexions application form and referral to 
TDR 

 Anthony Mills 
Manager 
Foundation 
Learning 
06.07.10 

Gateshead  
Ian Graham 
 
 

TEAM Wearside 
Sunderland 

3865400 
 

E2E 
 
 

Open 
 
 
 

Interview arranged over telephone.  Contact 
Jon Hamilton, Phil Hawkins, Lorraine Scott 
or Margaret Imms 5142799. 
 
 

Placements available. 
 
 
 

Lorna Webster 
02.07.10 

Sunderland 
Brian Watson 
 
 

Tyneside Foyer  
(Sub contract via 
Trinity Solutions) 

3862000 

TYNESIDE FOYER  
Pre NVQ Training 
Citizenship and 
Employability 
(offering a variety of 
work placement 
options) 

Open Tyneside Foyer interviews: 
RTA Ken Spanton Tel: 0191 2606100 and 
forward referral forms (marked confidential) 
direct to: 
Training Section,  
Tyneside Foyer,  
114 Westgate Road, 
Newcastle upon Tyne. 
NE1 4AQ 

TYNESIDE FOYER provision 
Catering/Retail in various  
placements throughout Newcastle 

Kieran 
McLaughlin 
05.07.10 
 

Newcastle 
Michael Myers 

YMCA 
Sunderland 

Toward Road 
3866200 

E2E 
 
Lifeskills/ 
Employability Skills 
Certificate in Food 
Hygiene 
Certificate in Basic 
Health and Safety 
Certificate in First Aid 
Numeracy/ Literacy 
 
Warehouse E2E 
training.   

Open 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contact either Link PA or Dave McCreedy 
on 0191 5676160 

“Hands on” work experience at 
employer placements and possibly 
experience at Fork Lift Truck. 

Dave McCreedy 
Training Officer 
 
15.03.10 
 
 

Sunderland  
Brian Watson 
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Zodiac Training 
Sunderland 
Gateshead 

South Shields 
3920700 

 

E2E 
NVQ1 
 
 

Open Offered across Tyne and Wear area. 
Build programme to suit applicants. Aimed 
at engaging young people to progress them 
into employment via placement and 
educational training. 
Learners to progress by means of Literacy, 
Numeracy both level1, NCFE employability 
skills and money management skills level 1.  
Also offer work placements in the area 
which the learner is keen to progress such 
as retail and warehousing, childcare, 
business admin etc.  
16 hours per week maximum 22 weeks 
 
EMA £30 per week plus travel expenses 

Ring 0845 3308184  to arrange 
interview and post an application/ 
referral  form to Team 
Valley/Gateshead – Head Office  
 
Contact at Zodiac Sunderland is: 
Andrew Robinson 
Zodiac Training, Bridge House, Unit 
10 
Sunderland, SR1 1TE, Tel: 0191 
5655114 
 
Contact at Zodiac Gateshead is: 
Luke Robinson 
Zodiac Training, The Learning Centre, 
11 Avenue North, Team Valley, 
Gateshead NE11 0NJ Tel: 0191 0845 
3308184 
 
Contact at Zodiac South Shields is: 
Alison Tate 
Zodiac Training, Unit 12 
Cookson House, River Drive, South 
Shields, BE33 1TL Tel: 4548240 

Julie Worthington 
6.5.10 
 
 
 
Andrew 
Robinson 
(Sunderland) 
 
 
 
 
Luke Robinson 
(Gateshead) 
 
 
 
 
Alison Tate 
(South Shields) 

Sunderland 
Gateshead 
South Shields 
 
 
 

Zodiac  
SPARC 

(Skills Progression 
and Re-engagement 

Consortium) 
(Gateshead) 

3997400 

Pre E2E 
 
 
 
 

Open Aimed at engaging young people into pre 
vocational course with tasters available and 
increased personal and social 
development.  Progression to E2E. 
 
Open to residents across Tyne and Wear 
area. 16 hours per week maximum 10 
weeks. 
 
Sparc Referral form to Steve Young 
Gateshead Council, ESF Sparc Team, c/o 
EBLS, Dryden Centre, Evistones Road, 
Low Fell, Gateshead, NE9 5UR 
steveyoung@gateshead.gov.uk 
Tel: 0191 4338620 

Must speak to Terry McPartlan for 
16+ referrals: Tel: 4338753: 
Terry McPartlan 
Project Manager, 
TerryMcPartlan@Gateshead.Gov.UK 
 
 
 
 

Terry McPartlan 
6.5.10/* 

Gateshead 
Terry McPartlan 
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LEARNING PROVIDER ADDRESSES  
 

 
Access      Alan Dent 
Gateshead Skills Academy 
Eighth Avenue 
Kingsway South 
Team Valley  
GATESHEAD 
NE11 0JL 
Tel:  0191 4904646 
E-mail:  info@accesstraining.org 
Website:  www.accesstraining.org 
 
 
Access Training Centre Ltd 
11-15 Barrington Business Park 
Caperdown  
Killingworth 
NE12 5UR 
 
 
Access Training Centre Ltd 
Unit 3 
Bensham Trading Estate 
Hobley  Hill Road 
Gateshead  
NE8 2NX 
0191 4770840 
 
 
ALD Hairdressing and    Julie Douglas 
Training Academy 
Unit 3 Swan Street 
GATESHEAD 
NE8 1BQ 
Tel:  0191 4777764 
 
 
 
 
 
 
 
 
 

Babcock 
(previously VTc Training) 
13 Riverside Studios 
Amethyst Road 
Newcastle Business Park 
NEWCASTLE UPON TYNE 
NE4 7YL 
Tel:  0191 256 7722 
E-mail:  training@vtplc.com  
Website:  vttraining.co.uk 
 
 
Baltic Training Servies  
EBIC  
Durham Way South  
Aycliffe Industrial Estate 
Newton Aycliffe 
County Durham  
DL5 6XP 
Lindsay Waters 
Tel: 07825795066 
http://www.baltictraining.com 
 
Best     Rachel Evans 
The Priory  
Stomp Road 
Burnham 
Bucks 
SL1 7LW 
Tel: 01628 607800 
Helpline: 0800 917 8419 
Email:  Info@best-ltd.co.uk 
Website:  www.best-ltd.co.uk 
 
 
BL Hairdressing Training   Beverly McDonald 
Head Office 
40 Dean Street 
NEWCASTLE UPON TYNE 
NE1 1PG 
Tel:  0191 261 9636 
E-mail:  info@blhairdressing.co.uk 
Website:  www.blhairdressing.co.uk 
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BL Hairdressing Training  Ang Davenport 
23-25 Borough Road 
SUNDERLAND 
Tyne & Wear 
SR1 1JY 
Tel:  0191 565 5172 
E-mail:  info@blhairdressing.co.uk 
Website:  www.blhairdressing.co.uk 
 
 
B-Skill     Karen Champion 
84 Fowler Street 
SOUTH SHIELDS 
Tyne & Wear 
NE33 1PD 
Tel:  0191 425 0238 
E-mail:  info@b-skill.co.uk 
Website:  www.b-skill.co.uk 
 
 
B-Skill     Paul Champion 
Suite 815 Milburn House 
Dean Street 
NEWCASTLE UPON TYNE 
NE1 1LE 
Tel:  0191 230 3737 
E-mail:  info@b-skill.co.uk 
Website:  www.b-skill.co.uk 
 
B-Skill       
Unit 5  
Redhead Buildings 
Garden Lane 
South Shields Bells  
Tyne & Wear 
NE33 1PS 
Tel:  0191 454 5357 
E-mail:  info@b-skill.co.uk 
Website:  www.b-skill.co.uk 
 
 
 
 
 

 
Beyond Construction 
5-6 Pease Road 
North West Industrial Estate 
Peterlee 
SR8 2RD 
Tel:  0191 586 3355 
Website:  www.beyond-group.co.uk 
 
Brenikov Training  Marjorie Brenikov 
11 Osborne Terrace 
Jesmond 
Newcastle upon Tyne 
NE2 1NE 
Tel: 0191 2813520 
Website:  www.brenikov.co.uk 
 
 
BTCV      Graham Dow 
c/o Bill Quay Community Farm 
Hainingwood Terrace 
Bill Quay 
GATESHEAD 
NE10 0EU 
Tel:  0191 4698431 
 
 
BTCV Charity 
Autotrader House   
65 High Street 
Gateshead 
NE8 2AP 
Tel:0191 477 3431 
 
BTCV Enterprises 
Autotrader House   
65 High Street 
Gateshead 
NE8 2AP 
Tel:0191 477 3431 
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BTCV Enterprises 
Angel House  
Borough Road 
Sunderland  
SR1 1HW 
Tel: 0191 567 8785 
 
BTCV Enterprises 
Unit 6 (Dennis) 
Waverley House  
Market Dock  
South Shields 
NE33 1LE 
Tel: 0191 454 3883 
 
BTCV Enterprises 
3 Northumberland Street 
North Shields  
Tyne and Wear 
NE30 1DS 
Tel: 0191 270 8952 
 
 
Carillion Construction Training    Douglas Irving 
West Chirton Industrial Estate (South) 
Plymouth Road 
NORTH SHIELDS 
NE29 7TY 
Tel:  0191 296 1788 
E-mail:  ctraining@carillionplc.com 
Website:  www.carillionplc.com 
 
 
Carillion Construction Training   Rob Otterson 
c/o Imko 
Stoneygate Lane 
Felling 
GATESHEAD 
NE10 8JH 
Tel: 0191 469 9857 
E-mail:  ctraining@carillionplc.comWebsite:  www.carillionplc.com 
 
 
 
 

 
Carillion Construction Training  Bob Blair 
Units 3-4 Deptford Terrace 
Deptford 
SUNDERLAND 
SR4 6DD 
Tel:  0191 565 4940 
E-mail:  ctraining@carillionplc.com 
Website:  www.carillionplc.com 
 
 
Construction Skills   Weifeng Lee 
2nd Floor 
Milton House 
Queen Street 
Morley 
LEEDS 
LS27 9EL 
Tel:  0844 8440046 
E-mail:  northeastoffice@cskills.org 
Website:  www.bconstructive.co.uk  
 
CoMusica 
The Sage Gateshead 
St Marys Square 
Gateshead Quays 
Gateshead 
NE8 2JR 
Tel: 0191 4435171 
 
City of Sunderland ITEC 
Unit 6A Southwick Industrial Estate 
North Hylton Road 
SUNDERLAND 
SR5 3TX 
Tel:  0191 549 2842 
E-mail:  itec@sunitec.ac.uk 
Website: www.sunderlanditecc.com 
 
 
 
 
 



100708-A1-Work Based Learning Update 08.07.10 
Wex on ‘pdserv2’(R:) WBL Update - HS  

111 

 
City of Sunderland        Pauline Albrighton 
Riverside Training Centre 
Colima Avenue 
Hylton Riverside 
Sunderland Enterprise Park 
SUNDERLAND 
SR5 3XB 
Tel:  0191 549 6511 
E-mail:  pauline.albrighton@sunderland.gov.uk 
Website:  www.sunderland.gov.uk/riversidetraining  
 
CSV     Claire Davidson 
1st Floor 
11 Nelson Street 
NEWCASTLE UPON TYNE 
NE1 5AN 
Tel:  0191 230 3833 
E-mail:  cdavidson@csv.org.uk 
Website: www.csv.org.uk 
 
Dental Hospital   Lynn Nichols  
(Newcastle upon Tyne NHS Trust) 
Richardson Road 
NEWCASTLE UPON TYNE 
NE2 4AZ 
Tel:  0191 282 5114 
E-mail:  lynn.nichols@nuth.northy.nhs.uk 
 
 
Distinctive Training  Sonia Hall 
7th Floor 
Aiden House 
Sunderland Road 
Gateshead 
NE8 3HU 
Tel: 0191 4788300 
Website: www.distinctivetraining.co.uk  
 
 
 
 
 
 
 

 
Durham Business Club  Susan Matthews 
The Mechanics Institute 
Bridge End 
Chester-le-Street 
CO DURHAM 
DH3 3RA 
Tel:  0191 388 4488 
E-mail:  info@durhambusinessclub.co.uk 
Website:  www.durhambusinessclub.co.uk 
 
 
East Durham College 
Willerby Grove 
PETERLEE 
Durham 
SR8 2RN 
Tel:  0191 518 2000 
Website: www.eastdurham.ac.uk  
 
 
ETEC (Sunderland) Ltd  
90 Coronation Street 
Hendon 
SUNDERLAND 
SR1 1HE 
Tel:  0191 565 6414 
Website:  www.etec.org.uk 
 
 
Fit Training 
Suite 206, Second Floor    Hayley Morran 
Aiden House 
Sunderland Road 
Gateshead 
NE8 3HU 
Tel:  0191 4788384 
E-mail: info@fittraining.co.uk 
Website: www.fittraining.co.uk  
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For enquiries for Apprenticeships 
Gateshead College     Joanne Dodson 
Gateshead Skills Academy 
Eighth Avenue 
Kingsway South 
Team Valley 
GATESHEAD 
NE11 0JL 
Tel:  0191 490 4636 
E-mail: apprenticeships@gateshead.ac.uk 
Website:  www.gateshead.ac.uk 
 
 
For General Course Enquiries 
Gateshead College 
Quarryfield Road 
Baltic Business Quarter 
GATESHEAD 
NE8 3BE 
Tel:  0191 490 0300 
E-mail:  start@gateshead.ac.uk 
Website: www.startgateshead.com  / www.gateshead.ac.uk 
 
 
General Physics (UK) Ltd 
Unit B3, Marquis Court 
Team Valley 
Geteshead Ne11 0RU 
Tel:0191 4977740 
Fax: 0191 4977741 
Website: www.gpworldwide.com 
 
 
 
Gateshead Collective    David Leahy 
Gateshead Skills Academy 
Eighth Avenue 
Team Valley Trading Estate 
GATESHEAD 
NE11 0RQ 
Tel:  0191 4904640 
Website: www.gatesheadcollective.co.uk 

 
 

Gateshead Health NHS Trust Sarah Dinning/ 
Trust HQ     Sarah Mizen 
Education Centre 
Queen Elizabeth Hospital 
Sheriff Hill 
GATESHEAD 
NE9 6SX 
Tel:  0191 445 2373 
Website: www.gatesheadhealth.nhs.uk 
 
 
 
Gateshead MBC     Ian Stevenson 
Personnel & Management Services 
Civic Centre 
Regent Street 
GATESHEAD 
NE8 1HH 
Tel:  0191 433 3000 
Website:  www.gateshead.gov.uk 
 
 
HABIT (Hair & Beauty Industry Training Ltd) 
The Old Brewery 
Castle Eden 
Co. Durham 
TS27 4SU 
Tel:  01429 839261 
E-mail:  info@habitr.com 
Website:  www.habitr.com 
 
 
 
 
 
Intraining NTP    Elaine Wormwell 
NTP Ltd 
722 Prince of Wales Road 
SHEFFIELD  
S9 4EU 
Tel:  0114 289 8400 
E-mail:  ntp@intraining.co.uk 
Website:  www.intraining.co.uk  
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ITEC North East Ltd   Suzanne Evans 
Gateshead Skills Academy 
Eighth Avenue 
Kingsway South 
Team Valley  
GATESHEAD 
NE11 0JL 
Tel:  0191 490 4670 
E-mail: aycliffe@itecne.co.uk 
Website:  www.itecne.co.uk 
 
JHP Training      
Axis Building Maingate 
Kingsway North 
Team Valley Trading Estate 
Gateshead 
NE11 0NQ 
Tel: 0191 4046863 
Website:  www.jhptraining.com  
 
 
Joint Training Ltd (JTL)   Lesley Scott 
National Administration Centre 
Redwither Tower 
Redwither Business Park 
Wrexham 
LL13 9XT 
Tel: 0800 0852308 
Website: www.jtltraining.com 
 
Key Training Ltd     Stewart Doyle 
28/30 Leazes Park Road 
NEWCASTLE UPON TYNE 
NE1 4PG 
Tel:  0191 261 8906 
Website:  www.keytraining.co.uk 
  
Key Training Ltd    Jacqui Hodgson 
31 West Sunniside 
SUNDERLAND 
SR1 1BU 
Tel:  0191 565 0448 
Website:  www.keytraining.co.uk 
 

Kirkley Hall  
Northumberland College 
Ponteland 
Northumberland 
NE20 0AQ 
Tel: 01670 841206 
Website:  www.northland.ac.uk 
 
 
Life Skills Centres    Alison Hodgon 
84-86 Fowler Street 
South Shields 
NE33 1PD 
Tel: 0191 4250238 
Mob: 07736367970 
Alison.hodgson@lifeskillscentres.com 
 
 
Martech Training 
95 Fowler Street 
South Shields 
Tyne and Wear 
NE33 1NN 
Tel:  0191 4275967 
 
Milltech     Anthony Myers 
38/39 Frederick Street 
SUNDERLAND 
SR1 1LN 
Tel:  0191 510 0414 
E-mail:  info@milltech-ltd.co.uk 
Website:  www.milltech-ltd.co.uk 
 
 
 
 
Mobile Care Qualifications   Lynne McCarron 
Shields Road 
NEWCASTLE UPON TYNE 
NE6 2YD 
Tel:  0191 265 3003 
E-mail:  mail@mcq.co.uk 
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MPC North   Colin Johnston 
Suites 1 & 3 
Hallam Building 
Baltic Business Centre 
Saltmeadows Road 
Gateshead 
NE8 3DA 
Tel:   0191 4779258 
Fax:: 0191 4775543  
E-mail: jan@mpcnorth.co.uk  
Website: www.mpcnorth.co.uk 
 
NACRO Services Tyne & Wear  Chris Hodgson 
29 Welbeck Road 
Byker 
NEWCASTLE UPON TYNE 
NE6 2HU 
Tel:  0191 265 8164 
E-mail:  annenacro@hotmail.com 
Website:  www.nacro.org.uk 
 
 
NASEC/ECITB   Jenny Brandy 
Blue Court 
Church Lane 
Kings Langley 
HERTS 
WD4 8JP 
Tel:  01923 260000 
E-mail: ECITBecitb.org.uk 
 
 
 
National Apprenticeshuiop Business Ltd  Angela Anderson 
Loft 2 
Turnbull Building 
Queens Lane 
Newcastle upon Tyne 
NE1  1NA 
Tel: 2110040 
Website: www.nationalapprenticeship.com 
 
 
 
 
 

NEETA Ltd      Susan Briganti 
(Hair and Beauty) 
Gateshead Skills Academy 
Eighth Avenue 
Kingsway South 
Team Valley 
GATESHEAD 
NE11 0JL 
Tel:  0191 4904686 (Reception) 
Tel:  0191 4904680 (Hair and Beauty) 
E-mail:  susan.briganti@neeta-ltd.co.uk 
Website:  www.neeta-ltd.co.uk 
 
 
NEETA Ltd 
(E2E) 
Progress House 
Warwick Street 
GATESHEAD 
Tyne and Wear 
Tel:  0191 490 0092 
 
 
NEETA Ltd 
Units 11-12 
Concord House 
Speculation Place 
Concord 
WASHINGTON 
NE37 2AS 
Tel:  0191 416 7609 
Website:  www.neeta-ltd.co.uk 
 
 
 
NEETA Ltd    
76-78 Clayton Street   
NEWCASTLE UPON TYNE 
NE1 5PW 
Tel: 0191 2618110 
Website:  www.neeta-ltd.co.uk 
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Neighbourhood Services  
Training Team  
Newcastle City Council 
Allendale Road 
Byker 
NEWCASTLE UPON TYNE 
NE6 2SZ 
Tel:  0191 278 3404 
E-mail:  angie.langdon@newcastle.gov.uk 
 
Newcastle College      
Rye Hill Campus 
Scotswood Road 
NEWCASTLE UPON TYNE 
NE4 7SA 
Tel:  0191 200 4000 
E-mail:  apprentice.gateway@ncl-coll.ac.uk 
Website:  www.ncle-coll.ac.uk 
 
 
Newcastle College Lifestyle Academy  
Newcastle College 
Sandyford Campus 
Sandyford Road 
NEWCASTLE UPON TYNE 
NE1 8QE 
Tel:  0191 200 4829  
E-mail:  johngerard@btconnect.com 
Website: www.johngerard.co.uk  
 
 
 
 
North East Chamber of Commerce Lindsay Hughes       
Durham Training Centre 
Aykey Heads Business Centre 
Aykey Heads  
Durham  
DH1 5TS 
Tel: 0191 3861133 
Website: www.necc.co.uk  
 
 
 
 
 

North East Chamber           Alan Robson 
of Commerce (Newcastle) 
The Stamp Exchange 
Westgate Road 
NEWCASTLE UPON TYNE 
NE1 1SA 
Tel:  0800 195 73 73 
E-mail:  newcastle.training@ne-cc.com 
Website: www.necc.co.uk 
 
 
North East Chamber    Dorell Hall 
of Commerce (Sunderland) 
Sunderland Training Centre 
1st Floor 
Havelock Buildings 
High Street West 
SUNDERLAND 
SR1 1TZ 
Tel:  0191 510 9090 
E-mail:  sunderland.training@ne-cc.com 
Website: www.necc.co.uk  
 
 
North Tyneside     Peter Walley 
Skills and Enterprise Centres (formally NTTS)  
Embleton Avenue 
Wallsend 
Tyne and Wear 
NE28 9NJ 
Tel:  0191 200 6505 
Website:  http://north-tyneside.e2e-tw.co.uk 
 
 
Palmersville Training 
Unit 91-92 North Tyne Industrial Estate 
Whitley Road 
Benton 
NEWCASTLE UPON TYNE 
NE12 9SZ 
Tel:  0191 270 1133 
E-mail:  Palmersville.project@barnardos.org.uk 
Website:  www.palmersvilletraining.co.uk 
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Pathways to Work 
60 Bedford Street 
North Shields 
Tyne & Wear 
NE29 0AL 
Tel:  2005849 
 
Plumbskills 
Unit 36A 
Pallion Industrial Estate 
SUNDERLAND 
SR4 6SN 
Tel:  0191 5651255 
Website:  www.plumbskills.net  
 
Princes Trust/Development Training (NE) Ltd 
Clyde House 
1st Floor 
18 Westmorland Road 
Newcastle upon Tyne 
NE1 4EG 
Tel: 0191 2611083 
Website: www.princes-trust.org.uk  
 
 
 
Princes Trust Unit     Alan Darcey 
Tyne & Wear Fire & Rescue Service 
Sundrland Fire Station 
Millfield 
Sunderland 
SR1 2HD 
Tel: 0191 4441290 
Website: www.princes-trust.org.uk  
 
 
Protocol Skills    
Suites 5,6 and 7 
Victoria House 
St John’s Road 
Meadowfield Industrial Estate 
DURHAM 
DH7 8XL 
Tel:  0191 3783930 
E-mail:  info@protocol-skills.co.uk 
Website:  www.protocol-skills.co.uk 

 
PTD Training 
 Ltd    Phil Turner 
Unit 91-92 North Tyne Industrial Estate 
Whitley Road 
Benton 
NEWCASTLE UPON TYNE 
NE12 9SZ 
Tel:  01434 684 104 
E-mail:  ptdtraining@google.com 
Website:  www.ptdtraining.com  
 
 
Pulse 8    
46 Charlotte Terrace 
South Shields 
Tyne and Wear 
NE33 1PX 
Tel:  0191 4566303 
Website:  www.pulse8trainingacademy.vpweb.co.uk  
 
 
 
 
Rainbow Training Centre  Dawn Luck 
45-49 Albert Road 
Middlesbrough 
TS1 1NS 
Tel:  01642 224450 
E-mail:  dawn,luck@rainbowtrainingcentre.co.uk 
Website:  www.rainbowtrainingcentre.co.uk 
 
Rathbone Training 
37 Church Walk 
Walker 
NEWCASTLE UPON TYNE 
NE6 3HU 
Tel:  0191 234 5566 
E-mail:  richarddrape@connectfree.co.uk 
Website: www.rathboneuk.org  
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Rathbone Training 
Aiden House 
Tynegate Precinct 
Sunderland Road 
Gateshead 
NE8 EHU 
Tel: 07833 092681 
E-mail:  graeme.ford@rathboneuk.org 
Website: www.rathboneuk.org  
 
 
Remit        Lisa White 
3 Acorn Business Park 
Commercial Gate 
Mansfield 
Notts NG18 1EX 
Recruitment hotline:  0845 839 9200 
Website:  www.remit.co.uk  
Connexions enquires to: 07870 268935 
 
 
 
Renew North East 
1-7 Baltic Road 
Felling 
GATESHEAD 
NE10 0SD 
Tel:  0191 4697068 
Website:  www.renewnortheast.com 
 
 
 
Resources (NE) Ltd    Julie Hood 
Brewery Lane 
Felling 
Gateshead 
NE10 4EY 
Tel:  0191 4695511/4695588 
E-mail:  Resources@resourcesdev.co.uk 
Website:  www.resourcesdev.co.uk 
 
 
 
 
 
 

Resources (NE) Ltd    Julie Hood 
1 Northumberland Square 
North Shelds 
NE30 1 TP 
Tel: 0191  2585101 
E-mail:  Resources@resourcesdev.co.uk 
Website:  www.resourcesdev.co.uk 
 
 
 
Resources (NE) Ltd 
70 Camden Street 
North Shields 
NE30 1NH 
Tel: 0191 2960239 
E-mail:  Resources@resourcesdev.co.uk 
Website:  www.resourcesdev.co.uk 
 
 
 
 
Rolls Royce     Mr B King 
Michell Bearings 
North East Training Centre 
Scotswood Road 
NEWCASTLE UPON TYNE 
NE15 6LL 
Tel:  0191 256 5385 
Website:  www.rrnetc.co.uk 
 
 
 
SETA 
 Ltd     Graham Lancaster  
17 Sedling Road  
Wear Estate 
District 6  
WASHINGTON 
NE38 9BZ 
Tel:  0191 416 2860 
E-mail: enquiries@seta.co.uk 
Website:  www.seta.co.uk 
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South Tyneside College     Tony McIntosh 
St George’s Avenue 
SOUTH SHIELDS 
NE34 6ET 
Tel:  0191 427 3500 
E-mail:  info@stc.ac.uk 
Website:  www.stc.ac.uk 
 
 
South Tyneside MBC     Joe Murray 
Simonside Youth Centre 
St Simons Street 
SOUTH SHIELDS 
NE34 9SD 
Tel:  0191 4967560 
Fax: 0191 4967560 
 
 
 
 
Springboard South Tyneside Michael Sanderson 
56 St Aidens Court             
Bede Industrial Estate 
JARROW 
NE32 3EF 
Tel:  0191 483 4555 
E-mail:  southtyneside@springboard-ne.org  
Website:  www.springboard-ne.org 
 
 
 
 
Springboard Sunderland Trust 
Rivergreen Industry Centre 
Pallion 
SUNDERLAND 
SR4 6AD 
Tel: 0191 515 5302 
E-mail: rivergreen@springboard-ne.org 
Website:  www.springboard-ne.org 
 
 
 
 
 
 

Springboard Sunderland Trust – Roker Avenue 
184 Roker Avenue 
SUNDERLAND 
SR6 0BS 
Tel: 0191 564 0291 
E-mail: roker@springboard-ne.org 
Website:  www.springboard-ne.org 
 
South Tyneside Tiling Academy Ltd 
Unit 4A 
King’s Court 
Jarrow 
South Tyneside 
NE32 3QS 
Tel: 0191 4893121 
www.durhamtiles.com 
 
 
Studio 47    Kellie Woods 
47-50 Nile Street 
SUNDERLAND 
SR1 1EY 
Tel:  0191 567 8700 
Website: www.greenhousemusic.net 
 
 
TDR  Training Ltd   Paul Lund 
Textile House 
Dukes Way 
Team Valley Trading Estate 
GATESHEAD 
NE11 0PZ 
Tel:  0191 491 1505 
E-mail:  information@tdrtraining.co.uk 
Website:  www.tdrtraining.co.uk 
 
 
 
Team Wearside   Vicky Foster 
Team House 
30 Norfolk Street 
SUNDERLAND 
SR1 1EE 
Tel:  0191 514 2799 
E-mail:  info@teamwearside.co.uk 
Website:  www.teamwearside.co.uk 
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The Base 
26 Esplanade 
Whitley Bay 
Tyne & Wear 
NE26 2AJ 
Tel: 0191 253 2127 
 
 
The Motor Project 
Northumbria Youth Action  
Hudson Street 
NORTH SHIELDS 
NE30 1DF 
Tel: 0191 200 1234 
E-mail: post@northumbriayouthaction.org.uk 
Website:  www.northumbriayouthaction.org.uk  
 
 
 
 
 
Trade Training Associates  
Unit 40, North Tyne Industrial Estate 
Whitley Road 
Benton 
NEWCASTLE UPON TYNE 
NE12 9SZ 
Tel:  0191 2159903 
Website: www.trade-training.com   
 
 
 
(Delivery Site)  
Trinity Solutions    Patrick Tully 
Trinity School (Oakfield Site) 
Condercum Road 
NEWCASTLE UPON TYNE 
NE4 8XJ 
Tel:  0191 2133670 
Fax: 0191 2724405 
Website: http://newcastle.e2e-tw.co.uk 

 
 
 
(All correspondence to:) 
Trinity Solutions 
Kenton Lodge Site 
1 Kenton Road 
Gosforth 
NEWCASTLE UPON TYNE 
NE3 4PD 
Tel:  0191 2133670 
Fax:  0191 2133679 
 
 
Tyne Metropolitan College 
Embleton Avenue 
Wallsend 
Tyne & Wear 
NE28 9NL 
Tel:  0191 229 5000 
Website:  www.ntyneside.ac.uk 
 
 
 
Tyne North Training Ltd   Michael Needham 
Embleton Avenue 
WALLSEND 
Tyne & Wear 
NE28 9NJ 
Tel:  0191 262 6860 
E-mail:  tnt@tynenorthtraining.co.uk 
Website:  www.tynenorthtraining.co.uk 
 
 
 
Tyneside Training Services Ltd  
Beaminster Way East 
Airport Industrial Estate 
Kingston Park 
NEWCASTLE UPON TYNE 
NE3 2ER 
Tel:  0191 286 2919 
E-mail:  Tt3@tynesidetrainingservices.co.uk 
Website:  www.tynesidetrainingservices.co.uk 
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Van Hee 
North East Logistics Centre 
William Street 
Felling 
Gateshead 
NE10 0JP 
Tel:  0191 4382512 
Fax: 0191 4950141 
Training enquiries email: training@vanhee.co.uk 
Website: http://www.vanhee.co.uk 
 
 
 
 
YMCA Foyer   Dave McCreedy 
2-3 Toward Road 
Hendon 
SUNDERLAND 
SR1 2QF 
Tel:  0191 567 6160 
Website: www.foyer.net 
 
 
Zenos    Jill Dawson 
Second Floor 
2 Cathedral Square 
Mosley Street 
NEWCASTLE UPON TYNE 
NE1 1EH 
Tel:  0191 260 5045 
E-mail: enquiries@zenos.com 
Website: www.zenos.com 
 
Zodiac Training   
The Learning Centre 
The Avenues 
11 Avenue North 
Team Valley 
GATESHEAD 
Tyne & Wear 
NE11 0NJ 
Tel:  0845 3308184 
E-mail: enquiries@zodiactraining.co.uk 
Website:   www.zodiactraining.co.uk 
 
 

 
Zodiac Training   Lyndsey Williams 
Cookson House  
Unit 12 
River Drive 
South Shields 
Tyne and Wear 
NE33 1TL 
Tel:  0845 3308184 
E-mail: enquiries@zodiactraining.co.uk 
Website:   www.zodiactraining.co.uk 
 
 
Zodiac Training    
Unit 10 Bridge House 
Off Bedford Street 
SUNDERLAND 
SR1 1TE 
Tel:  0845 3308184 
E-mail: enquiries@zodiactraining.co.uk 
Website:   www.zodiactraining.co.uk
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